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ICT is the core of any digital initiative. ICT enabled the innovation in many industries and services 

to make an increasingly important contribution to advanced economies' economic growth. ICT 

covers the vast area of Information Technology, Communication Technology, and 

Telecommunication Technology. ICT is also a combination of physical backbone and intellect. 

Computer systems, network machinery, software, wired/wireless connectivity systems, 

broadcast hardware, and many other hardware/ accessories are the physical backbone. The 

trained people behind the backbone are the intellect. The impact of global hype of the ICT sector 

is clearly visible in Bangladesh as well; transforming Digital Bangladesh is an Idea that includes IT 

use for management, administration, and governance to ensure transparency, accountability, 

and answerability at all levels of society and state.  

 

ARN TECH has started its IT business in 2014 and implemented various types of website design & 

development, web application development, web UI/UX software to its local & foreign clients, 

and world-class customer service. ARN TECH has already set up its foreign office in Kuala Lumpur 

in Malaysia to extend its IT business in the international arena.  

  

   

  

  

  

  

  

  

  

Introduction   
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ARN TECH is an established name in the market of professionalism. It has been formed by a group 

of professionals having vivid experience and wide exposure to Information Technology. We focus 

exclusively on high quality and cost-effective web design(UI/UX), web development, software 

development, SaaS, SEO service, website speed optimization, and implementation services. ARN 

TECH is currently doing business in Government, Non-Government sectors, Banks, Insurance 

companies, Industrial sector, Large Corporate, Telecom, and the Media Sector.  

  

ARN TECH is considered as one of the fastest-growing and leading ICT web development and web 

application providers in trending high range visitor perform, Google ranking analysis, different 

mobility solutions for telecom operators, and various CRM and operational backbone software 

for Financial Institutions.  

  

We believe in hiring young professionals with proper qualifications for getting the job done. 

People involved here are well qualified in their field. It is a company where professionals from 

both technical and functional fields work together with the objective of providing appropriate 

business solutions. It realizes the importance of functional knowledge and its impact on 

developing business solutions. We are advancing at a tremendous pace and with the involvement 

of skilled and experienced people working in the organization.  

  

We want to establish itself as the best choice in Computing and Information Technology Services, 

Consultancy, and Development by offering the full spectrum of service.   

 

 

 

About Us 
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Name of the Company  ARN TECH  
Year of establishment  2020  
Tax Identification Number  037-101-3291 Cir: 29  

VAT Registration Number (BIN) 003703819-0101 

Nature of Business  • Software Development  
• Web Hosting Provider  
• Provide Professional and Fundamental 

Training  
• Web Application Design and Development  
• Web-based and Client-Server Application  

Design Development  
• Web UI UX design planning and execution  
• Colocation Service and Dedicated Server 

Provider  
Hosting and Software Development Center  Bangladesh:  

12th Floor Venus Complex, Kha-199/2-199/4 Bir  
Uttam Rafiqul Islam Ave Dhaka-1212  
phone: +88-02-9858818 E-
mail: info@arntechbd.com  
Web: www.arntechbd.com  

Chief Executive Officer  Rasel Howlader  

Contact Person  Rasel Howlader   
CEO 
Cell: +8801711013932  
Email: info@arntechbd.com  

Corporate and Registered Office  Bangladesh:  
12th Floor Venus Complex, Kha-199/2-199/4 Bir  
Uttam Rafiqul Islam Ave Dhaka-
1212 phone: +88-02-9858818 E-
mail: info@arntechbd.com  
Web: www.arntechbd.com  

Banker/Branch  Ac Name: ARN TECH  
Ac No:  1502846379001  
Branch Name: Gulshan branch  
Bank Name:  The City Bank 
Swift Code: CIBLBDDH 
Bangladesh  

Physical Facilities & Logistics 
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The main Strength of ARN TECH lies in the mix of professionals, specialized, and highly focused 

operations. Increasing customer awareness is the strength where it excels over its competitors.  

 

It can place itself as a combination of Technology and Finance skills - a potent capsule mixing 

vital technological insights with profound business and functional ingenuity. Our strength lies in 

our ability to blend current management practice and IT expertise into cost-effective Computer 

Aided Management Solutions, Products, and Services. We understand the need for skill transfer 

to client personnel. We have experience with rapid application development, traditional 

Objective Orientated (OO) methodologies. The structure of our employees is as follows:  

Organogram of the Company 
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Total Number of Staffs : 25 

Marketing & Sales : 3 

Project Management : 2 

Sr. Software Engineer : 3 

Business Development Executive : 1 

Software Engineer : 2 

Web Hosting Support : 2 

WordPress Developer : 5 

Front-end Web Designer : 2 

UI / UX Designer : 4 

Others : 1 

 

 

 

 

 

 

 

Human Resources 
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ARN TECH began its business operations as outsourcing solutions providing company in 2014. 

Our success and drive in the IT sector soon led us to establish a concern in Malaysia ARN HOST 

SDN. BHD. is a wholly-owned subsidiary company of ARN TECH in Bangladesh. In addition to being 

the holding company, ARN TECH’s offshore development facilities in Bangladesh are utilized to 

develop a software solution for ARN TECH Malaysia, while ARN TECH Malaysia being the product 

marketing, delivery, implementation, and post live support platform. With the involvement of 

skilled and experienced people working in the organization, the companies are jointly involved 

in product marketing, delivery, implementation, post live support platform, various systems, and 

solutions to different economic sectors. ARN TECH has a fully equipped facility for sourcing 

software and web application from China, Korea, India, Thailand, and the USA. We have recently 

shown interest in setting up a fully modern sourcing office in China, Korea, and the USA.  

  

 

 

Operations Abroad 
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1. FINANCIAL SOLUTIONS  

§ BANKULATOR® – Financial Solution Suit. End-to-End OSS Solution   
§ Loan Application Processing System (LAPS)   
§ Credit Management Solution   
§ Bond & Deposit Management Solution   
§ Portfolio Management Solution   
§ Treasury Management Solution   
§ Debt Factoring Management Solution   

2. IT Hardware and Security Device  

§ Expertise in different types of security and fire protection instruments.   

§ Work with different renowned brand and solution   

§ Can give the system integrated with the layout plan   

§  Wholesale and export-oriented business plan and facility.  

3. TELECOM SOLUTIONS  

§ Pre-paid & Post-paid Convergent Billing   
§ Content Management Solution (CMS)   
§ Dynamic Voice (IVR) Platform   
§ E-Top Up Solution   
§ Charging Gateway   

4. Office Gadgets  

§ Expertise in different types of Gadgets Importing and exporting.   
§ Fully dedicated team for sourcing and kind of Office, Tools, Stationery, and Furniture 

gadgets as per your need.   
§ Reliable fully branded product supply as per requirement.  
§ Wholesale and export-oriented business plan and facility.  

 

Types of Service   
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5. CCTV/IP CAMERA    

§ Expertise in different type of CCTV and IP Camera Installation   
§ Work with renowned brands  
§ Multilevel and Industrial level camera solution   
§ Wholesale and export oriented business plan and facility  

6. ENTERPRISE MARKET  

§ Enterprise Resource Planning (ERP)   
§ Customer Relationship Management (CRM)   
§ VAT & Production Management    

 

 

Our Vault  

Integrity - Honesty in how we deal with our clients, each other, 
and with the world.  
Candor - Be open and upfront in all our conversations. Keep 
clients updated on the real situation. Deal with situations 
early; avoid last-minute surprises.  
Service - Seek to empower and enable our clients. Consider 
ourselves successful not when we deliver our client’s final 
product, but when the product is launched and meets 
success.  
Kindness - Go the extra mile. Speak the truth with grace. 
Deliver more than is expected or promised.   
Competence - Benchmark with the best in the business. Try 
new and better things. Never rest on laurels. Move out of 
comfort zones. Keep suggesting new things. Seek to know more.  
Growth - Success is a journey, not a destination. Seek to multiply/increase what we have - 
wealth, skills, influence, and our client’s business.  

  

Company Mission & Vision 
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Mission  

Our mission is to help our clients meet the complex needs of business growth with state-of-the-

art Software, Hardware, and web solutions with technological 

advancements and to spread out world-class IT education in 

Bangladesh as well as aboard by innovating and continuously 

improving upon the discipline of IT through sophisticated 

training with an advanced method, we want to the most 

meaningful name in the IT industry by proving our specialty in 

the core sector of IT. Technological excellence is our main tool 

in creating a competitive advantage and making us the partner of choice for our clients.  

Vision  

§ To design, develop, and deploy powerful software 

and websites that enable our customers to 

automate their business processes and expand.   
§ To supply and maintain the most appropriate and 

cost-efficient technology solutions without 

compromising performance or reliability.   
§ To ensure the security of the business by providing 

a smart and technical web-based solution.   
§ We want to be the pioneer in the IT business.  

 

  

Our forward vision is to strive to become an entity in technology-based corporate solutions, 

capable of demanding an unconditional response from the targeted niche. We also believe that 

Forwarded Vision 
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for our scope of improvisation – the sky is the limit, and we are never satisfied with our level of 

achievements. We are growing and would always like to remain on the growing streak.  

ARN TECH's main strength lies in the mix of professionals, specialized, and highly focused 

operation. Increasing customer awareness is the strength where it excels over its competitors. 

Our strength lies in our ability to blend current management practice and IT expertise into cost-

effective Computer-Aided Management Solutions, Products, and Services. ARN TECH 

understands the need for skill transfer to client personnel. Our offers cover the following major 

areas:  

A. Software Development  

Besides the hardware and network solution, with design and development expertise in diverse 

platforms, best-of-breed tools and techniques, combined with industry best practices, ARN TECH 

offers scalable end-to-end application development and management solutions from 

requirement analysis to deployment and rollout. We are developing software related to financial 

institutions, mobility solutions, garments- production management, commercial jobs, buying, 

accounting software for trading, manufacturing houses, and companies. ARN TECH’s services 

span the following application life-cycle stage:  

• APPLICATION MAINTENANCE:   

Changing or enhancing software to meet changing or increasing business demands in the post 

rollout phase of an application   

• APPLICATION SUPPORT:   

Providing first, second, third line support and on-call support. On-call support further includes 

Gold (24x7), Silver, and Bronze support.   

• APPLICATION INTEGRATION/MIGRATION/TRANSFORMATION:  

Replacing, migrating, and integrating legacy or bespoke systems with COTS products.   
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• APPLICATION MANAGEMENT:   

The application management layer cuts across all software engineering activities listed above. 

ARN TECH takes complete ownership of the outsourced suite of applications per the agreed 

scope and manages the support. This typically involves transition management, project 

management, proactive risk, and scope change management, quality management, SLA 

management, etc.  

B. Outsourcing  

• HIRING A DEDICATED TEAM   

Any customer can hire a team of programmers as their requirement from ARN TECH pool of 
resources. The general rate of the development is as follow:   

  
C#.Net/ Asp.net/PHP Development  USD 35/ Hour  
Graphics Design and Static Web Design  USD 25/ Hour  
Business Analysis  USD 40/ Hour  
System Analysis  USD 40/ Hour  
Implementation Support  USD 25/ Hour  
Other works  USD 30/ Hour  

    

Payment mode may be monthly or quarterly based on the volume of the project. For any enquiry, 

you are requested to mail at info@arntechbd.com  

• FIXED PRICED PROJECT   

For any outsourcing project (direct order from Client or from any partner), ARN TECH goes  

For detail business analysis and send an initial understanding (system study report/ business 

analysis report) document for client’s verification. After getting confirmation from client,   
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ARN TECH goes for costing based on Total man-hour needed for the whole project (if needed 

including implementation and after deployment support). ARN TECH guarantees total satisfaction 

from client even if the clients’ requirements are modified and amended during the analysis phase 

and finally offers up to 50 man-hour (for software and dynamic web solution development) 

customization opportunity even after the delivery of the project. This software and web 

development project model always ensure reasonable cost, on-time delivery and also perfect 

after sales service support as agreed in the documents.  

Generally payment terms are 50% in advance (or may be after approval of the first design and 

initial layout/ prototype delivery) and rest 50% after successful delivery and implementation of 

the project. For long term project, it may be mutually negotiated by both the parties.  

 •  READY SOFTWARE PRICING   

For ready software pricing, ARN TECH follows its standard set price and also offers Season’s 
promotional discount option sometimes. For any inquiry, you are requested to mail at 
info@arntechbd.com.   

C. Solution Integration  

Growth in the Solution Integration (SI) services market is fueled by the need for seamless 

business processes across an organization’s complete value chain of customers, partners, 

suppliers, and employees. ARN TECH’s SI services enable clients to identify, develop, and 

implement the best-fit solutions which are equipped to meet their changing business 

requirements. ARN TECH provides total project management, right from architecture design, 

integration, system, and interface development to migration backed by world-class 

methodologies, well-defined solution frameworks, and extensive integration experience with 

tier-1 service providers.  
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D. Managed Services  

ARN TECH has the expertise and experience to smoothly manage an enabling infrastructure 

and applications and run outsourced operations for large telecom operators. ARN TECH's 

Managed Services offerings cover the entire array of IT outsourcing services, including networks, 

IT infrastructure, applications, and business processes.  

E. ICT Consultancy  

We consult for the high-end technology implementing at clients site or implementation of new 

technology according to the client's requirement or upgrading, enhancing the existing facilities 

in the clients end with the new technology integrating with the existing one. ARN TECH offers a 

full range of consulting services to help analyze your business requirements for effective 

implementation of solutions. Our consulting services cover:  

• Strategy planning   
• Assessment   
• Procurement   
• Re-engineering solutions   
• Planning, audits, best practices, etc.  
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F. Website Development  
We are go-getting hard to fulfill our customers’ needs with Innovative and optimal 

solutions in time. We have the capabilities to understand corporate strategies, 

objectives and to analyze, design, build and deploy strategic software solutions with 

the latest And the newest technologies to meet the challenge of the 21st century.  

  

Software development services supply the keystone to our technical Portfolio. Our 

team of experienced engineers develops innovative client-server, Desktop and web 

based software solutions for organizations of all sizes. We can create custom-built 

software applications for your organization  

  

That enables streamline efficiency, increase productivity, and work smarter. Our 

comprehensive website development services encompass all aspects of the technical 

and creative process necessary to develop A successful website. The websites we build 

are supplied with full content management facilities that allow you to your own 

website  

Without the need for advanced technical knowledge.  

  

As “Quality of the product should market itself” is the motive of Micro Mac. We 
emphasize the Testing and Quality Assurance service for the software Development 
projects. We follow a standard process for the Testing phase. Our Software Testing 
Group offers reliable, well-documented system Testing services for each and every 
application.  

Expertise  
Analysis & Design Approach  
Object Oriented Design  
Design Pattern  
  

Platform  
Microsoft Windows XP, Vista  
Microsoft Visual Studio 2005, 2008   
Programming Language C, 
C++, C#, Java, ASP .Net  
VB .Net, PHP  
  
Database  

Oracle, MS SQL Server  
Sybase, Informix  
MS Access, PG SQL, My SQL  
  

Scripting Language  
Java Script, VB Script  

  
Reporting Tools  
Crystal Report, Active Report  
Jasper Report  
  

Web Application Server  
IIS, Apache  

 

G. IT Education  

Today’s world is all about digital communication. MMTV is one of the leading companies dealing 
with professional courses that will help you accelerate your knowledge base, increase your IT 
skills, and be a professional. Some of our major training areas are as follows:  

• CISCO Certified Network Associate (CCNA)   
• Linux (RHCT, RHCE)   
• Database (Oracle, SQL Server, MySQL, Sybase)   
• Professional Crystal Report   
• Visual Studio .Net   
• Website Design & Development   
• Networking   
• Industrial Training / Polytechnic Attachment Program   
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Corporate Clients for Industrial Training / Polytechnic Attachment Program  

• Faridpur Polytechnic Institute   
• Khulna Polytechnic Institute  
• Patuakhali Polytechnic Institute   
• Brahmanbaria Polytechnic Institute  

 

  

The development team of ARN TECH is equipped with proper human resources specialized in 

different system development tasks. The key areas are;  

A. SYSTEM ANALYSIS & DESIGN  

System analysis and design team combines both functional and technical analysts. We believe in 

developing a proper system in which functional analysis is equally important as technical analysis. 

Our system analysis and design team specializes in software like Microsoft Visio, Rational Rose, 

and Microsoft Visual Modeler.  

B. SOURCE CODE REPOSITORY AND ADMINISTRATION  

At ARN TECH, we use Visual Source Safe as our source code control software for source code 

version control and multiple programmer interaction management.  

C. DATABASE MANAGEMENT  

We have database expertise ranging from ISAM or flat database systems like Microsoft Access, Visual 

FoxPro to robust commercial database engines like Oracle and Microsoft SQL. We also have specialized 

experience and expertise in MySQL database server for web-database connectivity and cross-platform 

data management.  

Our Expertise 
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D. WEB DEVELOPMENT AND DESIGN  

Our web developers and designers are skilled in development with Microsoft Front Page, Macromedia 

Fireworks, and Dream Weaver for website design.  

E. PROGRAMMING  

Our young and talented programmers have a wide range of experience in developing systems.  

Our programming skill involves:  
PROGRAMMING LANGUAGES:  MULTIMEDIA DEVELOPMENT:  

VB, Visual C++, Java, VB for Application  Flash and Flash Script.  

(VBA) and Microsoft .Net Platform.    

WEB PROGRAMMING LANGUAGES:  WEB SERVERS, Databases/DB TOOLs:  

PHP, Perl/CGI, Active Server Pages (ASP)            Microsoft IIS and Apache, Oracle, MS SQL Server  

SCRIPTING LANGUAGES:  OPERATING SYSTEMS:  

Java Script, VB Scripts  Microsoft Platform and Linux/Unix  

 
F. Professional Training:   

• MS Office package    

• Graphic design (Adobe suits)   

• Databases/DB TOOLs: (Oracle, MS SQL Server, MS Access, MySQL, FoxPro, JDBC, ODBC,  

OLE   DB, PHP, Crystal Reports, Windward Reports)   
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• PROGRAMMING LANGUAGES:   
C/C++, Visual Basic, Visual C++, Java, Java Server Pages, JavaScript, Visual Basic Scripting Edition (VBScript), 

Java, Active Server Pages (ASP), JavaBeans, SH (KSH, BASH), Python   

• .NET TECHNOLOGIES::   
NET Framework, C#, Microsoft Visual Basic, .NET, ASP.NET, MVC  

• OPEN SOURCE TOOLs:  
Linux, UNIX, MySQL, PHP, Java, Java Script, etc.   

• PROGRAMMING STANDARDS:   
COM/DCOM/COM+, J2EE, J2ME, ActiveX, Cobra, RPC.   

• NETWORKS/WEB:   
Perl, CGI Script, HTML/DHTML, Internet Information Server, 

Apache, Java WebServer, XML, WindowsNT, DOM/SAX, WAP. 

 
 
 

Name  Description 

1. Management System 

1.1 Agency Management 
System 

………………….. An integrated system for Service & Billing, with integrated 
Account & Payroll of Travel Agency Business 

1.2 Beauty Parlor 
Management System 

………………….. For maintaining Appointment, Service, Transactions among 
Clients and Beauty parlor authority with integrated Accounts, 
Purchase, Sales and Store Management 

1.3 Cable Operators 
Business Management 
System 

………………….. For maintaining the transaction of Clients monthly Bill with 
integrated Accounts of a Cable TV business. 

1.4 Cold Storage 
Management System 

………………….. Basically for all types of transaction in a fishing type of Cold 
storage. It is an integrated system of Account Inventory & 
Payroll 

1.5 Computer Shop 
Managing System 

………………….. For maintaining the transaction of account & Store of a 
Computer Sales & Servicing Shop. 

1.6 Co-Operative Bank 
Management System 
(General and Islamic) 

………………….. For transaction of clients in a cooperative society with 
integrated store and Account 

1.7 Digital Business 
Managing System 

………………….. For maintaining the integrated transaction of Account, Store 
and Payroll in any Type of Trading and Manufacturing 
Concern. 

Completed Software Projects 
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1.8 Doctors Chamber 
Manager 

………………….. An integrated system of Patients Prescription and patient 
history  Tracking for Allopathic Doctors Chamber 

1.9 Garments Management 
System 

………………….. For maintaining the transaction of account & Store of a 
Garments Manufacturing & Exporting Company from Order 
from buyer to Shipment with cost analysis. 

1.10  Hajj Travel 
Management 

………………….. An integrated system for Service & Billing, with integrated 
Account & Payroll of Hajj Service Business 

1.11 Homeopath Chamber 
Management System 

………………….. An integrated system of Patients Auto Prescription based  on 
symptoms and patient history with integrated partial 
Account for Homeopath Doctors Chamber 

1.12 Hospital Management 
System 

………………….. All transaction between Hospital & Patient from Reception & 
admission to discharge with integrated Laboratory 
Management,  Pharmacy  Management,  Doctors Chamber, 
Accounts, General & Bed/Cabin Store Management and 
Payroll System 

1.13 Hotel Management 
System 

………………….. Reservation related transaction of a hotel with general store 
& accounting system. 

1.14 Laboratory 
Management System 

………………….. For maintaining the patient specimen, checkup & reports and 
doctors ledger. 

1.15 Pharmacy 
Management System 

………………….. For maintaining the transaction of Purchase, Sales, Store, 
Accounts & Payroll of a Medicine Sales Shop. 

1.16 Press & Publication 
Management 

………………….. For maintaining the transaction of Raw Materials, Purchase, 
Sales, Account, Store and Payroll of a Press & Publication with 
cost analysis 

1.17 Real Estate Business 
Management System 

………………….. An integrated total solution of Customer Relation 
Management with Purchase, Sales and stock for Project Basis 
Real Estate Business 

1.18 Restaurant 
Management System 

………………….. For maintaining the transaction in a restaurant with 
consumers and supplier along with Accounting System. 

1.19 Salt Industry 
Management 

………………….. For maintaining the transaction of Import, Export, Purchase, 
Sales, Account, Store and Payroll of a Salt Processing 
Company 

1.20 Shoe Business 
Managing System (Bengali 
and English) 

………………….. For transaction with customer & Supplier in a shoe store with 
integrated store and Account 

1.21 Super Store 
Management System 

………………….. For transaction in super store with integrated store and  
Account 

1.22 Tailoring Shop 
Management 

………………….. For transaction between client and tailors 

1.23 Textile Management 
System 

………………….. For maintaining the transaction of Account, Store and Payroll 
of a Textile Manufacturing & Exporting Company, or a Textile 
Processing Company with cost analysis 

1.24 Travel Agent 
Management 

………………….. An integrated system for Service & Billing, with integrated 
Account & Payroll of Man Power Business 
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1.25 University 
Management System 

………………….. For Students all types of information from admission  to  final 
result with their financial transaction between university 
authorities and  students 

1.26 Purchase Sales & 
Inventory Management 

………………….. For maintaining the transaction of Raw Materials, Purchase, 
Sales, Account, Store and Payroll of a Press & Publication with 
cost analysis 
 

2. Sales System 

2.1 Apartment Sales 
System 

………………….. An integrated system of Customer Relation Management 
with sales  and stock for Apartment sales Business 

2.2 Book Shop Sales System ………………….. For maintaining the transaction of Purchase, Sales & Store of 
a Book    Sales Shop 

2.3 Cellular Shop Sales 
Manager 

………………….. For maintaining the transaction of Purchase, Sales with 
integrated Account & Store of a Mobile Phone/Accessories 
Sales & Servicing Shop. 

2.4 Computer Sales 
Manager 

………………….. For maintaining the transaction of account & Store of a 
Computer Sales & Servicing Shop. 

2.5 Crockery’s Shop 
Manager 

………………….. An integrated system of Purchase, Sales within targeted 
Accounts for Crockeries Shop 

2.6 Land & Apartment Sales 
System 

………………….. An integrated total solution of Customer Relation 
Management with Purchase, Sales and stock for Real Estate 
Business. 

2.7 Pharmacy Sales System ………………….. For maintaining the transaction of Purchase, Sales & Store of 
a Medicine Sales Shop. 

2.8 Restaurant Sales 
Manager 

………………….. For maintaining the transaction in a restaurant with 
consumers orders 

2.9 Shoe Shop Sales System ………………….. For transaction with customer & Supplier in a shoe store with 
integrated store 
 

3. Billing System 

3.1 CNF Billing System ………………….. An integrated system of Job & Bill, with integrated Accounts 
for Clearing and Forwarding Business 

3.2 Courier Billing Manager ………………….. An integrated system of Billing, with integrated  Accounts  for  
Courier Service Business 
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4 Others 

4.1 Digital Law Chamber ………………….. A digital system of Clients Case filing and for Law Chamber 

4.2 Inventory Control 
System 

………………….. Maintaining an-integrated transaction of store in a trading or 
manufacturing. 

4.3 Order Processing 
System 

………………….. For maintaining the order process of a Buying House with 
their nominated Buyers and Garments Manufacturers 

4.4 Payroll Control System ………………….. All type of information of various type of Staff, General 
Employee & Contracted or Daily based Employee 

4.5 Visa Processing System ………………….. For maintaining transaction between Travel Agent & 
Passenger 
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• Significant Saving on Communication 
• Faster product/service look-up and ordering, 

saving time and money 
• Ensure first come first serve 
• Reduce patient waiting time 
• Improve the quality of patient care 
• Ensure timely service 
• Monitoring quality of services 
• Serve a large number of clients 
• Motivate clients to receive follow-up visits 
• Reduce human error and improve efficiency 
• Better monitoring and evaluation of service 

and performance of staff 
• Better financial management 
• Gather information to meet management 

challenges 
• Readily available data and evidence-based 

decision support system 
• Avoid duplications, repetitions, delays, 

missing records, and confusions 
• Ensure transparency and discipline 
• Good managerial tool to provide a cost-

effective solution 
• Facilitate Day-to-Day Management 
• Easy and flexible in creating complicated 

samples 
• Include design details, bills of materials, the 

production steps 
• Prepare dispatch note 
• Keep tracks of inventory of samples 

• Reduce the burden of cost, time, and excess 
human resources 

• Transparency and reduction of pilferage 
• Easy financial management 
• Proper personnel management 
• Availability of service and management 

level database 
• Smooth data preservation and retrieve 
• Online data storage 
• Error less solution 
• Support Strategic Planning 
• Significant Saving on Communication 
• Support Strategic Planning 

  
  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

Work Ethics 
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While some of the solutions are conceptualized and designed from the ground up by ARN TECH, 

some result from our customer’s requirements. However, all of our solutions are results of trying 

to keep our nose to the ground and deliver what is of most value for the customer. Our solution 

ideas come from the constant feedback that we receive from our existing applications that are 

spread across many geographical locations. The underpinning of the ARN TECH solutions is:  

A. END TO END SOLUTIONS  

A complete Business Operation and Support System that encompasses activities starting from Sales to 

Financial Management. It obviates the need to buy expensive stand-alone systems.  

B. FLEXIBLE ARCHITECTURE  

Centralized/Distributed architecture to suit our clients business needs.  

C. DOMAIN EXPERTISE AND PROVEN TECHNICAL CAPABILITY  

ARN TECH's key resources have a proven expertise working with different Financial Institutions, 

Telecom, RAHIMAFROOZs & other corporate enterprises in Bangladesh & abroad and follow best 

in-class practices.  

D. COMPETITIVE PRICING  

ARN TECH offers a cost advantage by providing an end-to-end solution and management expertise 

from a single interface. 

E. QUICK DEPLOYMENT  

The entire solution can be deployed within a very short time frame.  

 Solution Philosophy   
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F. COMPREHENSIVE SUPPORT SERVICES  

ARN TECH is committed to providing comprehensive product and system support, post 

deployment, and operating the services. Apart from technical points, ARN TECH is also 

responsible for managing the Services.  

ARN TECH LIMITED is committed to market leadership underpinned by the adoption and 
implementation of the 5 ‘S’ principles. These principles are simple and describe how we approach 
our work. 
 

  We practice sorting through all the tools, materials, etc., in our work 
area and keeping only essential items. Everything else is stored or 
discarded. Fewer hazards and less clutter have increased our 
Productivity. 

  Our focus is on an orderly workplace. We arrange our tools and 
equipment in an order that promotes work flow and eliminates 
extra motion. 

  We keep our workplace clean and neat all the time because 
maintaining cleanliness is part of our daily work. This refers to 
or standardized work practices. 

  We operate in a consistent and standardized fashion. Everyone 
in ARN TECH knows exactly what his or her responsibilities are. 

  We aim to maintain these high standards as our way of 
operating. We will not tolerate a gradual decline back to the old 
ways of operating 

ARN TECH has its own philosophy which committed to market leadership underpinned by the adoption 
and implementation of the 5 ‘P’  
 

PRIME   We provide very good quality service for our customer.  

PERSISTENCE  We make the impossible to be possible and achieve marvel success.  

PRAGMATIC  We deal with business problems in a practical ways to solve smoothly.  

PROFICIENT  We are skillful in our business.  

PROGRESSIVE  We invent new technology and new business to enlarge our business.  
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ARN TECH has several clients using its array of products. Our team members have the 

distinguished experience and association with different national and international organizations 

in different sectors. A brief list of some major projects is as follows:  

ARN TECH is proudly affiliated with following local & internationally reputed companies & 

Organizations:  

ARN TECH MEMBER OF:  

      

      

 

ARN TECH is having strategic association with the following organizations for their technical 

support, vast product range to collectively meet the complete spectrum of customer requirements, 

while simplifying the engagement model. They all blend together to make us a unique total 

solutions company. They are:  

 

 

 

Some References   
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Intro Description 

Asia Pacific Telecommunity The Asia Pacific Telecommunity (APT) was 

founded on the joint initiatives of the United 

Nations Economic and Social Commission for Asia 

and the Pacific (UNESCAP) and the International 

Telecommunication Union (ITU). Established in 

Bangkok in July 1979, the APT is an 

intergovernmental organization that operates in 

conjunction with telecom service providers, 

manufacturers of communications equipment, 

and research and development organizations 

active in the field of communication, information 

and innovation technologies.   

APT serves as the focal organization for ICT in the 

region. Currently, the APT has a strength of 38 

Members, 4 Associate Members, and 134 Affiliate 

Members. World Telecommunication 

Development Conference (WTDC), World Radio 

communication Conference (WRC), World 

Summit on the Information Society (WSIS), World 

Telecommunication Standardization Assembly 

(WTSA), and the ITU meetings. The APT also 
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 involves in promoting regional harmonization of 

their programmers and activities in the region.  

For more information, please visit 

https://www.apt.int/ 

Global Carrier Community  Global Carrier Community is an exclusive global 

club for telecom carriers and service providers. It 

was founded as a central platform to enhance 

business opportunities across the industry's 

various sectors and services.   

Community founders believe that the voluntary 

free exchange of contacts and information via a 

central portal and organized annual networking 

events are core to the creation of new business 

opportunities to help the world become more 

connected. Carrier Community offers the industry 

a meeting place where members from voice, 

data, mobile, SMS, vas, data centers, enterprise, 

and other related segments can get together and 

share ideas, contacts, and business information 

for the mutual benefit of all members.   

It hosts annual networking events throughout the 

year, such as Global Carrier Community Meetings 

(GCCM) in London, Dubai, Singapore, Berlin, Rio 

de Janeiro, and Cape Town and the European 

Network Planning Meeting (ENPM). The Carrier 

Community has qualified more than 3,200 

members since its inception representing 1,700+ 

Operators from more than 130+ countries. Our 

members occupy C-Level, VP, Director, and 

Manager Positions at the incumbent, mobile, and 

alternative operators.   
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 ThemeIM (WordPress Themes   ARN HOST (Web Hosting Business)  ARN SERVER (Dedicated  
 & Plugins)  Server Rental Solution)  

    

 
  

ThemeBuz (WordPress Themes  KiKhuji.com (Import Oriented  Shopifycoder.com  

 & Plugins)  Ecommerce Website Bangladesh)  (Shopify Themes & Apps  

Development)  

  

  

  

Our Sister Concerns 
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USA OFFICE 

 
MALAYSIA OFFICE 

 Head Office: 
1st Floor, 9716 84st, Ozon Park, NY 11416 
Tel : +1(281)404-1541 
Toll Free : +1(855)446-0436 
Email : sales@arntechbd.com 
Website www.arntechbd.com 

 Postal Address 
P. O Box 11115, 50730 Kuala Lumpur  
AP Creation SDN BHD,  
B-5-8 Kuala Lumpur Plaza Mont Kiara,   
Mont Kiara 50480 MALAYSIA  
+603 27883697; +603 27883698  
Email: sales.mal@arntechbd.com 
Website: www.arntechbd.com 

 

SINGAPORE OFFICE 

 
BANGLADESH OFFICE 

 Tannery Road #12-03 One Tannery  
Singapore 347719  
Tel: +65 6831 2823  
Email: sales.sg@arntechbd.com  
Website: www.arntechbd.com 

 Address: 12th Floor Venus Complex, Kha-
199/2-199/4  
Bir Uttam Rafiqul Islam Ave Dhaka-1212, 
Bangladesh phone: +88-02-9858818 
mobile: + 01711013932  
email:info@arntechbd.com  
website www.arntechbd.com 
Email: sales.bd@arntechbd.com 

 
GERMANY OFFICE 

 
INDIA OFFICE 

 Holzapfei - STR-9 Munchen 80339  
Tel: +49 89 12023817  
Mobile: +49 178 6103600  
Email: sales.de@arntechbd.com 

 Address:  
G-58, Masjid Moth, Greater Kailash-II, 
New Delhi, Delhi  
110048, India  
Mobile : +91 97 35 252252  
Email : sales.in@arntechbd.com 

 
BELGIUM OFFICE 

 
UAE OFFICE 

Our Office Locations   
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  Avenue Brugmann 611 1180  

Brussels - Belgium  
Tel: +32 0 2791 2687  
Mobile: +32 489 87 28 92 

 PO Box 932 Ajman, Dubai, UAE  
Mobile: +971 529252183  
Email: sales.ae@arntechbd.com 

  

 

Business  License   
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ARN TECH is financially sound and capable of conducting all sort of short and long term Business locally & 

internationally. National Banks, as well as private banks have acknowledged us about our sound 

transaction and financial strengthening. We have maintained a current account with this branch. Last 

fiscal year, our total transaction amount more than BDT 1 Crore.

 

Financial Capacity And Bank Statement 


