
R.K. Enterprise: 

Innovative IT Solutions

Address: 2/A, Monipuripara, Tejgaon, Dhaka-1215

R.K. Enterprise is a leading IT solutions provider, empowering businesses with 

with innovative technologies. Founded by MD. Khushid Alam, the company has a 

has a strong commitment to customer success and is now under the guidance of his 

guidance of his son, MD. Meraj Marzukh Alam.
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MD. Khurshid Alam : The Founder

Entrepreneurial Spirit

MD. Khushid Alam founded R.K. Enterprise 

with a vision to revolutionize the IT 

landscape.

Industry Expertise

He brought extensive knowledge and 

and experience to the company, 

establishing its foundation for success.

success.

Customer-Centric Approach

His leadership emphasized understanding 

client needs and delivering tailored 

solutions.
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Passing the Torch: MD. Meraj Marzukh 
Marzukh Alam, the New Proprietor

Proprietor

Continuing Legacy

MD. Meraj Marzukh Alam, the son of the founder, now leads R.K. Enterprise.

Enterprise.

Modern Vision

He brings fresh perspectives and innovation to the company's operations.

operations.

Commitment to Growth

He is dedicated to expanding the company's reach and service offerings.

offerings.
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A Comprehensive Suite of IT Services

Services

1 CRM Software

R.K. Enterprise provides CRM solutions 

to streamline customer interactions and 

enhance relationships.

2 HR Payroll and ERP

Streamlining operations with HR payroll 

payroll and ERP software, ensuring 

efficient management of human 

resources and financial processes.

3 Sales, Marketing, and PR

Amplifying reach with sales, marketing, 

marketing, and PR software, driving 

driving brand awareness and customer 

customer engagement.

4 Project Management and 

Content Management

Driving efficiency with project 

management and content management 

management software, ensuring 

seamless collaboration and organization.

organization.
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CRM Software: Streamlining Customer Relationships

Benefits

• Improved customer satisfaction

• Enhanced sales effectiveness

• Streamlined customer service

Features

• Contact management

• Lead generation and tracking

• Sales automation

• Customer support ticketing

Implementation

R.K. Enterprise offers customized CRM 

implementations to meet specific business 

needs.
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HR Payroll and ERP: Optimizing 

Business Operations

1 HR Management

Streamlining employee onboarding, performance management, and talent 

acquisition.

2 Payroll Processing

Ensuring accurate and timely payroll calculations and payments.

3 ERP Integration

Seamless integration with ERP systems for comprehensive business 

business management.
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Sales, Marketing, and PR: 

Amplifying Your Reach

Marketing Sales PR

Content Marketing Lead Generation Media Relations

Social Media Marketing Sales Automation Reputation 

Management
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Project Management and Content 

Content Management: Driving 

Efficiency

Task Management

Efficiently track and prioritize tasks for 

smooth project execution.

Schedule Management

Manage deadlines, allocate resources, and 

monitor progress.

Collaboration

Facilitate communication and collaboration 

among team members.

Content Management

Organize, store, and manage digital assets 

assets for easy access and sharing.
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Cloud, Cybersecurity, and 

Hardware: Secure and Reliable 

Infrastructure

Cloud Solutions

R.K. Enterprise provides cloud 

computing solutions for data 

storage, application hosting, and 

and business continuity.

Cybersecurity

Protecting sensitive data with robust 

security measures, including 

firewalls, intrusion detection 

systems, and data encryption.

Hardware Supply

R.K. Enterprise supplies high-quality electric and electronic hardware components, 

ensuring reliable performance and longevity.
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