HQ3 TECHNOLOGIES LTD.

COMPANY PROFILE

HQ3 Technologies Ltd. is a pioneering Bangladesh-based technology distribution company
specializing in localized, generative Al solutions for emerging markets. Our goal is simple yet
transformative: to deliver enterprise-grade automation without enterprise-grade complexity or
cost, unlocking the true potential of businesses operating in high-growth economies.

With an emphasis on Conversational Al and intelligent automation, HQ3 Technologies helps
businesses optimize operations, elevate customer experiences, and generate measurable ROI.
Through our flagship partnership with Verbex™, a globally-leading Singapore-based Al technology
platform, we seamlessly integrate with communication and data infrastructures, offering flexible,
efficient, and scalable solutions.

Headquarters
e Registered Office Address: 45, Mohakhali, C/A, Dhaka -1212

¢ Branch Office Address: Road 37, House 27, Flat D-1, Banani Block-A, Dhaka 1213,
Bangladesh

e Phone: +8809677755555, +8809677601527
¢ Email: info@hqg3.tech

o Website: www.hg3.tech

Our Story

Founded in 2024, HQ3 Technologies began with a simple yet powerful insight: organizations in
emerging markets deserve cutting-edge automation tailored to their unique needs—without the
burden of excessive cost or technical barriers.

From our inception, we recognized the enormous growth potential in markets often underserved
by traditional enterprise software providers. Today, HQ3 Technologies coordinates the seamless


https://www.hq3.tech/

integration of Al solutions into existing telephony, CRM, and data management systems,
modernizing how businesses operate and compete globally.

Mission

Facilitate cost-efficient, localized, generative-Al solutions that drive measurable ROI for
enterprises in rapidly growing economies.

Vision HQ3 TECHNOLOGIES LTD.

Globally competitive emerging-market environments where every employee is empowered by
intelligent automation.

Strategic Partnership: Verbex™

Verbex™ is a Singapore and Japan-based enterprise-grade Conversational Al platform. It
empowers organizations to automate customer engagement, internal operations, and service
delivery—efficiently and intelligently.

Key Capabilities:

e 24/7 Human-like Conversations: Enable always-on customer and employee interaction
across multiple channels.

¢ Seamless System Integration: Connect easily with telephony, CRM, ERP, and internal
databases.

e Localized Language Support: Handle communication in local dialects to better serve
emerging-market clients.

e Actionable Insights: Real-time data analysis provides businesses with immediate
feedback loops and optimization suggestions.

Digital Worker Solutions
HQ3 Technologies delivers Al-powered digital workers tailored to multiple business domains:

o Sales & Marketing Automation: Lead generation, customer outreach, promotions, and
order processing.



Survey Automation: Execute product feedback, customer satisfaction, and HQ3 TECHNOLOGIES LTD.
operational efficiency surveys at scale.

Training Automation: Conduct employee evaluations, onboarding, and sales rep
assessments.

Customer Support Automation: Answer FAQs, support customers, disseminate product
or policy information.

Bill & Credit Collection Automation: Streamline reminders, payment scheduling, and
confirmation processes.

Partner Ecosystem

At HQ3 Technologies, partnership is at the core of our expansion strategy. We collaborate with:

Technology Partners: Specialists in integration services, Al prompt engineering, and
tailored Al analytics.

Sales Partners: Experts who implement customized business logic, manage call routing,
and monitor client success metrics.

Through our strategic partner network, we are scaling the reach and impact of Verbex™ across

industries and regions.

Contact Us:

Phone: +8809677755555, +8809677601527
Email: info@hg3.tech
Website: www.hqg3.tech
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