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Company Profile 



 

About Symphony Softtech Ltd.   

The Symphony Softtech Ltd. is a private limited software development and associated service 

provider Company operating the business in Bangladesh market since 1999 with gradual 

improvement of market share in Accounting and financial application domain arenas. We are 

the member of the apex software association in our country of Bangladesh Association of 

Software & Information Services (BASIS). We have dedicated professional Team in the key 

area of business, software & IT Infrastructure technology platform that are always keen to full 

fill client’s requirements with latest technologies to compete in the competitive business 

market. 

We are working with the mid-market International ERP software in Bangladesh around 20 years 

back name SAGE 300 which was previously known as ACCPAC. The Sage 300 is the name for 

the mid-market enterprise management and accounting Desktop, web based and cloud based 

applications. Sage Group Inc, is the second largest UK's based technology company and the 

world’s third-largest of enterprise resource planning software (ERP) Solutions Company. 

Commonly known as Sage, a multinational enterprise software company and they have 6.1 

million customers worldwide and offices in 24 countries, headquartered in Newcastle upon Tyne, 

United Kingdom. 

Since inception, we have development number of business application of Shampan VAT (VAT 

Accounting software), complete range of HR solution includes Payroll, Tax and Benefit 

management solution and Fixed Deposit Receipt (FDR) application to cater the financial 

investment portfolio management. Needless to say that previously our Shampan VAT software 

was enlisted back in 2011 with the National Board of Revenue (NBR) under previous Las 1991 

with amongst very short listed companies.  

Our company is back by excellent mix of entrepreneurs to support to grow in business domain 

application using cutting edge latest technology throughout the country and eventually a right 

footstep in global market areas.  

 

 

 



 

Vision Statement 

To reach hundred percent customer’s satisfaction through efficiently with outmost care and 

profitably by providing local developed and International reputed software. Continuous 

improvement of service delivery to reach the objective with the own developed software and 

International ERP solution by engaging the hands of professional from the Information 

Technology and Accounting background right people of combination.   

 

Mission Statement 

Our mission is to provide customized software with dependability, reliability of our products 

and services in the mid-market in local and global competition and to help to build right 

information systems solution to achieve customer’s goals by completing their business 

processes in efficient and professional manner.  

Our main goal is to frequently set the highest standards of customer satisfaction in our industry 

sector– through an innovative measure of products and services as well as to secure the strongest 

competitive position through creativity and excellent operational fineness.   

 

Quality Policy 

We do not compromise the Quality in terms of delivery of right solution to our respected 

customers. We care to listen customer need and formulate, articulate the requirement by an 

Executive Management System. It is a periodic review process to ensure the effective output 

delivery of our wide range services whether it is a training, a business domain, technical 

support or the most importantly a custom need of our developed custom application.  

 

Note: Symphony Softtech Ltd is a private limited company. Registration no C-97172/11 

and Date of Incorporation: 23/11/2011with the registrar of joint stock Companies and 

firms. 

 

 



 

Directors Profile  

Chairman, Mr. Sayed Ahmed  

Mr. Sayed Ahmed started his career in teaching. He established Classic Coaching Centre in 

1986. It is one of the pioneer admissions coaching center since last 36 years. He also engaged 

himself as founder of some renowned journal, publication, printing and advertising agency. In 

1996, he established Classic Computers and Language Centre in 20 districts of Bangladesh. He is 

the general member of the Federation of Bangladesh Chamber of Commerce and Industries 

(FBCCI). Besides, he is the Managing Director of Advance Laser and Skin Care Centre. He is 

also involved in other health merchandising business including online ecommerce. As an 

entrepreneur and Business Leader, Mr. Babu is recognized by his peer as a hard-worker & 

motivator to drive people. Putting all his finest efforts of what has to be done, he took his affinity 

for creativity as his inspiration. Under his leadership, Symphony Softtech Ltd will give another 

foot step in the IT & ITES arena in Bangladesh. 

 

Managing Director, Md. Faruque Sikder, FCMA  

A professional accountant with IT Post Graduate, Md. Faruque Sikder has over 25+ years of 

experience in IT Industry in the area of IT education, marketing and implementation of 

international branded ERP and business domain other software. Md. Faruque Sikder is a 

qualified Cost & Management Accountant from ICMAB and Master in Marketing from Dhaka 

University. He started his career in IT Education in the year of 1995 in Bhuiyan Computer Ltd 

the well-known and the pioneer IT education institute in the early age of IT Industry in 

Bangladesh. Soon after, he started the Symphony Softtech with 2 staffs in the year of 1999. His 

experience includes marketing and implementation of international ERP & Business solution 

software. Mr. Faruque Sikder has successfully implemented the ERP software in different 

industry sectors in Bangladesh. He has received a good number of international trainings in ERP 

and Accounting software as well as few Leadership Programs. He by himself provided training 

in business application software to various local private and non-profit organizations and also to 

Accounting Professional Institute like ICMAB. His experience in business domain of 

international ERP & Accounting software gives him to obtain knowledge of Business 

Application functionality & implementation in dept. During this period of 16 years he was also 

engaged as a Business Analyst in other local software company and outsources number of 



 

custom applications for the client base. With all these experiences he initiated own in-house 

software development in the year of 2005 in Symphony Softtech Ltd. Worked as Consultant in 

Government Power sector as IT & Accounting expert. Being managing a IT company since 

1999, attending international trainings and IT expositions and excessing research have initiate a 

dream to strive him to engaged more on Block Chain Technology  and other fintech Software 

solution. Recently, Mr. Sikder obtained VAT Consultant License from the National Board of 

Revenue of Bangladesh.   

 

Director & COO, Md. Kamrul Hasan 

Mr. Kamrul Hasan Started his career in May, 2007 as a Sr. Executive (Programmer) in an RMG 

Company. He has 14+ years of experience in the software development field. He graduated with 

MS in CSE 2012 under East West University and has Completed 4 years B. Sc (Engg.) in 

Computer Science and Engineering in the year 2007, under Asian University of Bangladesh 

(AUB) in B+ Grade Securing 80% (+) marks in aggregate. He joined Symphony Softtech Ltd. 

in 2012 as an Assistant Manager in The Software Development Department. As an experienced 

Software Developer, Mr. Kamrul Hasan has played a vital on developing company’s home made 

softwares such Shampan VAT Automation Software, Shampan HRM & Payroll Software, 

Shampan PF, GF & Tax Software along with many other customized software based on client 

demand. Currently, he is leading a team of talented and young software developers for 

continuously improving the software services offered by Symphony Softtech Ltd. He also has a 

lot experience in working with Sage 300 ERP Software. Besides that, he also has great 

knowledge on VAT Processing System, where he uses this knowledge to lead the VAT & ERP 

Software implementation team in day to day operations. He is also highly skilled and 

experienced in Marketing, where he uses his knowledge to garner new sales. He was appointed 

as the Director & COO in Symphony Softtech Ltd. and has held the position since then. 

  



 

Director  & Consultant (Accounting & ERP), Md. Faisal Bhuiyan 

Mr. Faisal Bhuiyan completed his Master of Business Administration (M.B.A) degree from 

Jagannath University, Dhaka in 2012, with a major in management. He then started his career as 

a Jr. ERP Consultant in a textile company. In January 2013, he joined Symphony Softtech Ltd. 

and has continued to build his career there. Mr. Faisal Bhuiyan is one of the only few Sage 

Certified Consultants in Bangladesh. He has used his vast knowledge and experience on the 

international Sage 300 software to implement ERP Software projects in various companies. He is 

also highly skilled in VAT Software and has worked in implementing many successful VAT 

Software projects.  He was appointed as a Director in Symphony Softtech Ltd in September, 

2021 and has continued holding this position since then. 
 

 



 

 



 

Experience of the company in IT Sector 

Back in 1999, started it journey as sole proprietary business and now formed a limited company 

for strong footage in the software market with the International branded and locally developed 

software and soon after enter to export market.  

We are a business partner of Sage software Inc., (UK) for selling and providing solution of 

Shampan HRM & Payroll, Shampan FDR Software.  

 

With the long experienced in software implementation and marketing in local market have 

encourage us for local software development. From 2005 we started selling local software by 

outsourcing from local software company.  At the end of 2010, we started in house software 

development in Business software application areas.  

One of our successful local software initiatives is VAT Accounting software which is approved 

by the National Board of Revenue (NBR). 

We are business Partner of  

 Sage Software Inc.  for   SAGE 300 Previous and latest version. 

 Microsoft Corporation for  Software Developments 

Member 

 Bangladesh Association of Software & Information Services (BASIS) 

 

NBR Enlistment 

  NBR Enlisted Software Development firm. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key Points of the 

Company  



 

Key Points of the Company  

 We have been working successfully since 1999 in Bangladesh. 

 We are Business Partner of Sage 300 ERP (UK) since 1999  

 We become a Limited company in 2011.  

 Our VAT Software were Enlisted in 2012 (Under Previous VAT Act 1991) and enlisted 

again with NBR for Shampan VAT software in 2019 under VAT & SD Act 2012. 

 We are Member of BASIS  

 We have More than 250+ Clients 

I. VAT : 210 

II. SAGE & Others: 40 

 Our software is made according to VAT Act of 1991 and SD Act 2012 

 We have lots of MIS reports in VAT Software 

 We have lots of NBR Audit reports 

 Our software maintain high securities profile for User Access Control Management  

 Integration our Shampan VAT software with any ERP Software by various ways. 

 VAT software have Desktop and Web-based (from July, 2019) version 

 We provide Support service by Physically, TeamViewer / AnyDesk & phone 

 We have dedicated VAT software Development Team 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About Shampan VAT 

software 



 

SHAMPAN VAT (VAT Management Software)  

Symphony Softtech Ltd is one of the leading software companies which introduced complete 

VAT automation software as per VAT Act 1991 and obtained NBR approval back on Year 2011. 

After successfully running over 5 years in client sites, we released new version as per “Value 

Added Tax and Supplementary Duty Act, 2012”. The Shampan VAT software is more users 

friendly and easy to manage application built on state of the art architecture technology based on 

C#, ASP.NET, MS-SQL and with remote connectivity/web enable facility. 

Shampan VAT software is processing for your VAT through Purchase and Sales transaction of 

your raw materials and finish goods. Shampan VAT is applicable for Manufacturing, Trading 

and Service types of organization. It is developed as per VAT & SD Acts 2012 of the National 

Board of Revenue (NBR) of the Government of Bangladesh. Moreover, you have the advantage 

to know your stock balance, price as well as treasury information with different type of 

comparison reports on different date range.  

 

Why we use Shampan VAT Software? 

If your business is VAT registered or enlisted then you must produce a monthly or quarterly 

VAT Return online to VAT Online of NBR. With Shampan VAT Accounting, doing a VAT 

return is quick and easy. Once you’ve uploaded the VAT return in NBR VAT online then you 

can also record your payment or refund of VAT. 

 

Shampan VAT automatically calculates VAT depending on your VAT scheme and the rates you 

choose when entering your transactions. Once you have completed your VAT return you can 

then save, print or submit the VAT return online or locally to circle office. 

 

 Simply select the date range you want to run the report and Shampan VAT will generate the 

VAT return based on the information you’ve entered. You can check the figures in a detailed 

report and make any adjustments required before completing the Return. 

 Shampan VAT will generate a detailed VAT Return showing clearly details of Net VAT 

payable. At the click of a button you can then submit your figures direct to the NBR, without 



 

the need to manually enter these figures through the government web site, saving you time 

and allowing you to focus on the thing that is most important to you, your business. 

 If you prefer, you can save this return and submit it later, if you don’t want to complete the 

VAT Return yet. 

 If you’re still not sure what to do, our help pages are full of useful information and video 

tutorials and the low-cost monthly subscription includes free 24hr telephone and email 

support. 

 

 

http://uk.sageone.com/help


 
 

 

 

 

 

 

 

  

 

 

 

 

 

Scope of Work 



 

4.1 Data input output processed of Shampan VAT Software  

 

1)  Requirements 

Shampan VAT: Vat Automation software as per VAT Rules of the NBR of the Government of 

Bangladesh. Purchase, Sales (Item/Service), Stock & Deposit, VDS, Adjustment, Integration to 

Third Party Application. Web based and Desktop Software. 

Software to Generating VAT Reports VAT - (4.3, 4.4, 4.5, 6.1, 6.2, 6.2.1, 6.3, 6.4, 6.5, 6.6, 6.7, 

6.8, 6.10, 9.1etc.) 

2) VAT System, to facilitate Sales related operation 

- Generating VAT Reports VAT - (6.1, 6.2, 6.2.1, 6.3, 6.4, 6.5, 6.6, 6.7, 6.8, 6.10, 9.1etc.) 

- Tracking of SD, VAT, Markup for Trading) 

- No limitation of number of Raw material & Finish goods Entry/input. 

- Stock - Raw Material & Finished Goods  

 

 

3) Total System provides to facilitated Setup, Co-efficient, Purchase, Production, Sales, 

Deposit, & Adjustment Transaction  

    Master Data Setup 

- Setup (Item/Service & Group, Item/Service Type, Vendor & Group, Customer & Group, 

Bank, Overhead, Production Consumption- Import output coefficient VAT 4.3 )   

- User Access Rule 

 

    Data Input 

- Co-Efficient Entry (VAT 4.3) 

- Service Entry for Co-Efficient items 

- Purchase Entry (Local, Import) 

- Production Entry for Finish Goods 

- Invoice Entry (VAT 6.3) to Customer 

- Debit Note (VAT 6.8), Credit Note (VAT 6.7) 

- VAT Deduction at Source (VDS)-VAT 6.6 

- Adjustments Entry (Section 48) 

- Toll Manufacturing Entry 

 



 

 

Below Data Output will comply VAT Software Mushak as per Law.  

Mushak Description Company Needs We will provide 

Mushak- 2.1 Application of VAT Registration and Turnover 
Tax Enlistment 

Mushak- 2.1 By the Client 

Mushak- 2.3 VAT Registration Certificate / Turnover Tax 
Enlistment Certificate 

Mushak- 2.3 Vat Authority 

Mushak- 4.3 Import-Output Coefficient   Mushak- 4.3 Mushak- 4.3 

Mushak- 4.4 Application form for disposal of unused or 
unusable materials 

Mushak- 4.4 Mushak- 4.4 

Mushak- 4.5 Application form for disposal of goods 
damaged or destroyed in an accident 

Mushak- 4.5 Mushak- 4.5 

Mushak- 6.1 Purchase Accounts Book Mushak- 6.1 Mushak- 6.1 

Mushak- 6.2 Sales Accounts Book. Mushak- 6.2 Mushak- 6.2 

Mushak- 6.2.1 Purchase and Sales Accounts Book Mushak- 6.2.1 Mushak- 6.2.1 

Mushak- 6.3 Tax Invoice Mushak- 6.3 Mushak- 6.3 

Mushak- 6.4 Invoice of contractual production Mushak- 6.4 Mushak- 6.4 

Mushak- 6.5 Invoice for transfer of goods. Mushak- 6.5 Mushak- 6.5 

Mushak- 6.6 Withholding Certificate Mushak- 6.6 Mushak- 6.6 

Mushak- 6.7 Credit Note. Mushak- 6.7 Mushak- 6.7 

Mushak- 6.8 Debit Note. Mushak- 6.8 Mushak- 6.8 

Mushak- 6.9 Turnover tax Invoice. Mushak- 6.9 Mushak- 6.9 

Mushak- 6.10 Invoice date for purchases/ sales valued more 
than taka two lakh. 

Mushak- 6.10 Mushak- 6.10 

Mushak- 7.1 Application form for Supplementary duty 
adjustment 

Mushak- 7.1 Mushak- 7.1 

Mushak- 9.1 Value Added Tax Return. Mushak- 9.1 Mushak- 9.1 

Mushak- 9.2 Turnover Tax Return. Mushak- 9.2 Mushak- 9.2 

Mushak- 13.2 Daily report of supervised supply Mushak- 13.2 Vat Authority 

Mushak- 13.3 Final report of supervised supply Mushak- 13.3 Vat Authority 

Mushak- 18.3 Application for VAT Clearance Certificate Mushak- 18.3 By the Client 

Mushak- 18.4 VAT Clearance Certificate Mushak- 18.4 Vat Authority 

Mushak- 18.5 VAT Honour Card Mushak- 18.5 Vat Authority 

 

 

 

 

 



 

Below Data Output will comply VAT Software MIS reports for Audit  

 

  

  

Management Report 

 Rebate Statement 

 Date Wise Issue and Production 

Report 

 Co-Efficient Report 

 LC Wise Purchase Report 

 

 Comparison Statement (Fiscal Year Wise) 

 Stock Tracking Report 

 Duty Draw back (DDB) statement 

1. Purchase Report  

4.     Production Report 

5.     Consumption Report (Item wise) 

6.     Sales Stock Report 

7.     Import Stock Report 

8.     Revenue Report 

9.     VDS Report 

10.   CM Material Transfer Report 

11.   Export Report 

12.   DEDO Report 

13.   Reject/Disposal Report 

14.   Credit Note Report 

15.   Debit Note Report 

16.   Price Declaration Report 

17.   CM Memorandum Accounts 

 

 Standard Purchase (Local)  

 Standard Purchase Report  

 Exempt Purchase (Local)  

 Exempt Purchase (Import)  

 Zero Rated Purchase (Local)  

 Zero Rated Purchase (Import) 

2. Purchase Stock Statement 
 

 Vatable 

 VAT Exempted 

3. Sales Report 
 

 Normal Sales 

 Deemed Export 

 Direct Export Sales 

 Exempted Sales 



 

4.2 VAT Software Technical Specifications 

 

Overview 

The information in this Compatibility Guide (formerly the Supported Platform Matrix) applies 

specifically to Shampan VAT software.  

 

This document is intended to cover information regarding the compatibility of various operating 

systems with Shampan VAT. You should assume that any operating system not listed in this 

document is not compatible with the current version of Shampan VAT. 

Checking hardware compatibility  

Incompatible hardware can cause problems such as data corruption. Verify that all hardware you 

use to run Shampan VAT is compatible with your operating system. 

 

Shampan VAT Software Development Tools 

 Visual Studio 2013 C# 

 Visual ASP .NET 

 Microsoft .NET Framework 4.5 

 Crystal Report 11 

 Microsoft SQL Server 2017 

 

 

Shampan VAT compatibility: 

 

All environments   

The following points apply to all configurations when upgrading to Shampan VAT: 

Symphony is committed to supporting future Microsoft operating systems as they are released to 

market for all VAT applications. However, this does not include release candidates, beta, or pre-

beta operating systems. As new operating systems are scheduled for final general release, 

Symphony will evaluate their compatibility and update this document based on those 

evaluations. 

Virtual environments 

VAT is supported in VMware ESX and Microsoft Hyper-V virtual environments. However, 

please note that our support teams will address only application-related issues that can be 



 

replicated in a physical environment, and will not address performance issues in a VMware or 

Hyper-V virtual environment. 

Also, note the following points and recommendations related to virtual environments: 

 Consult with an expert. Because implementing a virtual server environment is very 

complex, we recommend that you consult with a vendor-certified virtual server 

consultant. 

 Ensure sufficient resources and RAM. We recommend that server RAM be 

configured to the maximum that the server hardware can support. Most server 

hardware that is certified by the virtual server vendor can support at least 32 GB of 

RAM. 

 Check hardware compatibility. Virtual server vendors always support a list of 

compatible server hardware devices.  

 Understand memory allocation. Each virtual server vendor implements vastly 

different memory allocation strategies, so you need to be familiar with their specific 

strategy. For example, VMware dynamically allocates memory to an active virtual 

image, allowing the administrator to set a maximum memory limit, but allocating that 

maximum memory only as needed. 

 Plan for network bandwidth. Network bandwidth may become a bottleneck in virtual 

network environments. Be prepared to add more than four network interface cards to 

your virtual server. Ask your virtual server platform expert to investigate the ability 

of these network interface devices to “team up.” When network bandwidth becomes a 

bottleneck, network interface teaming may be the easiest solution, without resorting 

to the more complicated strategy of breaking up your network into smaller segments.   

Database platforms: 

Microsoft SQL Server 2017 or higher is supported for use as the database server for 

Shampan VAT Software. 

Note the following points: 

 Database Edition: Microsoft SQL Server Express, Standard, Enterprise edition. 

 Recommended: MS SQL Server 2017 or higher (Edition: Audit trail supported 

edition of MS SQL Server) so that we can turn on the Audit Trail to comply with 

the laws of the Government. 

VAT application server operating systems 

Windows Server 2012 R2 or higher are supported as the application server for Shampan VAT 

Software. 

Note the following points: 



 

 Shampan VAT Software supports 64-bit version of Microsoft application server 

operating system. 

 OS Edition: Datacenter and Standard editions are supported. 

 See Microsoft’s websites for limitations of their operating system edition. 

 RDS/Terminal Server-64 bit is supported. Note: RDS/Terminal Server need only to 

Access VAT Application from different location (wide distance) Only for Remote 

desktop Screen. 

 

Workstation operating systems 

32 or 64-bit versions of Windows 7 (SP1), Windows 8.1(64-bit), and Windows 10 (64-bit) are 

supported as the workstation operating system for Shampan VAT Software. 

Supported editions are as follows: 

 Windows 10: Home, Pro and Enterprise editions 

 Windows 8.1: Pro and Enterprise editions 

 Windows 7: Professional, Enterprise, and Ultimate editions 

 

 

ShampanVAT Software Hardware requirements 

Recommended application configurations: 

 

Server 

(a) Processor: Intel® Xeon® (3.0 GHz or Higher) 

(b) RAID Controller: 5 including Hot spare 

(c) RAM : 32 GB  

(d) Storage: 4 Disk as RAID-5 requires. 

(e) UPS: 2.5 KVA Minimum.  

(f) Power Supply: 2 (Qty) 

RDS/Terminal 

Server  

(If required) 

(a) Processor: Intel® Xeon® (3.0 GHz minimum) 

(b) RAM: 32 GB 

(c) Internet Connectivity: Dedicated Real IP or VPN. Follow the 

“Bandwidth tree for RDS/Terminal Server”. 

Others 
(a) Dot Printer LQ-310 for printing NBR Reports. 

(b) Security feature and the security policy: Network Security Built-in 

in Windows Server & MS SQL database has its own security policy. 

 

Recommended hardware specifications: 



 

 

Workstation/Client-

PC 

(a) Processor: Intel Core i3 (6M Cache) (minimum) 

(b) RAM : 4 GB (minimum) 

(c) LAN Coverage (Server to Client). 

(d) Internet Connectivity minimum 512 Kbps bandwidth. (For 

Terminal access, It is required for out of LAN clients.) 

 

 

Application requirements for ShampanVAT Software 

Recommended application specifications: 

Server and Client-

PC 

Operating System must be updated after Shampan VAT application 

installation.  

Microsoft .NET Framework 3.5 to last version. 

Microsoft Excel to import/export in Shampan VAT software. 

Adobe Reader 

Crystal Report Runtime Engine 

Bangla Font: SUTOM,SUTOMB,SUTOMI & SutonnyOMJ 

 

Bandwidth tree for RDS/Terminal Server (Dedicated internet connection) 

TS Users Recommend Bandwidth 

1 to 10 Terminal Server Users 10 Mbps 

11 to 20 Terminal Server Users 20 Mbps 

21 to 30 Terminal Server Users 30 Mbps 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

4.4 Client list of Third party Integration with 
SAP & Others ERP 

 

SL Company Name Data Source Data Source Type Client System 

1 ACI Limited Intermediate DB MS SQL Custom ERP 

2 CP Bangladesh API XML Custom ERP 

3 

DHL Worldwide Express (BD) 

Ltd XML XML Custom ERP, SAP 

4 Green Delta Insurance Co. Ltd. Intermediate DB MS SQL Custom ERP 

5 ITS Labtest Bangladesh Custom Excel Excel SUN ERP (UK) 

6 Kohinoor & Reedisha Direct DB Access Oracle, MS SQL Custom ERP 

7 Social Marketing Company Direct DB Access MS SQL Custom ERP 

8 Square Group Synonyms  Table Oracle, MS SQL Custom ERP 

10 Beximco Communications  

Excel & Intermediate 

DB MS SQL,Excel Custom ERP 

11 Bata Shoe Co. Ltd Intermediate DB Oracle Custom ERP 

12 BASF Bangladesh Ltd 

Excel & Intermediate 

DB Excel SAP 

13 ACI Godrej Agrovet Pvt. Ltd. 

Excel & Intermediate 

DB Excel SAP 

   

 

 

 



 

 

4.5 Phases of Implementation 

The system implementation process will go through the following phases. 

1. Deployment & Training 

2. Data Initialization  

 

1. Deployment & Training 

Deployment of the system will be transparent to the client, we’ shall take full responsibility of 

the required activities. We shall conduct an extensive training session at the client’s premise 

while implementation period. The trainees will be proficient computer professionals. Once 

trained, they will be able to provide training, internally, to the users of the outlets. 

 

2. Data Initialization 

Before the VAT systems can run from the different PCs, user will initialize following 

information- 1) Fiscal Year 2) Vendor 3) Item/Service 4) Item/Service Group 5) Customer 6) 

Stock Entry 7) Bank 8) Import output coefficient  

 

4.6 Time frame 

Estimated Time to deploy / deliver (from 3 days after the work order issuance date or as per 

workload) in working days (as opposed to calendar days). Installation, Implementation & 

Deployment Day Time as follows: Max 50 Days 

SL Description of 

Implementation and Training  

Minimum Day 

(Approx.) 

Maximum Day 

(Approx.) 

1 Manufacturing  15 20 

2 Trading 10 15 

3 Depot 2 5 

4 Service 7 10 
 

Combine Training: 2 Days per Location  

     



 

 

4.7 Delivery Terms & Conditions 

1) Any bugs/technical errors, hardware & operating system related malfunction etc. found 

within 2 (Two) year will be fixed within reasonable time span without additional charges 

subject to AMC singed up with us. 

2) If any changes in VAT formats (44.3, 4.4, 4.5, 6.1, 6.2, 6.2.1, 6.3, 6.4, 6.5, 6.6, 6.7, 6.8, 

6.10, 9.1.) or any changes of new release SRO by National Board of Revenue (NBR) 

within 2 (Two) year will be fixed within reasonable time span without additional charges 

subject to AMC singed up with us. 

3) Integration with other software is subject to additional charges. 

 

Deliverable 

a) Install the Shampan VAT software in Server & PCs 

b) Shampan VAT Software soft copy 

c) Short User Guide 

 

4.8 Service & Maintenance 

Symphony Support team has experienced VAT Consultant and IT engineers to provide efficient 

support to our Clients. Support team always keeps outmost effort to our valued Customers.  We 

always comply new VAT SRO & Rule in the software. 

a) Support personnel will monitor the software during and after implementation. 

b) Support Media: Physical Presence/ Any desk/Team Viewer /Email / Phone. 

 

 Phone: This will be the first contact media to solve any problem. 

 Online: if the problem not solved by telephonic conversion then support team will ensure 

online support. 

 Physical Presence: in case of any serious issue/ digester support team shall attend 

physically. 



 

 

 Its need to mention that during national holiday likes ‘Eid, Puja and some unavoidable 

circumstance support team will conduct via phone or online. 

 

  

4.9 Response Time Guarantee  

 

 

 

 

 

Response Time depend on work category: if there any problems to complete the VAT challan 

(VAT-6.3) then we will response within very short time like instant. Otherwise we will response 

time above mention 

4.10 AIT & VAT 

 We are Income Tax (IT) exempted Till 30th June 2024 for the Software & ITES 

industries which has corrected to Information Technology Enabled Services (ITES) on 

TDS issue as per ITO 1984, Para-33 of Part-A of 6th Schedule. 

 5 % VAT on Information Technology Enabled Services HS Code: S099.10 

 VAT exempted on Software price as per SRO No. 172/2019/-29Mushuk (Table-3) H.S 

Code 85.23 

 

4.11 Offer Submission Criteria:  

The offer of Shampan VAT Software is as per Value Added Tax and Supplementary Duty Act, 

2012

Response Time Guarantee 

Mode Response Time 

Phone Call instant 

Remote Solution instant 

Physical Attendance 12 hrs. 



 

 
 

 

 

 

 

 

 

 

Shampan VAT Data Input 

Template 

 



 

 

Shampan VAT Data Input Template 

There are several ways of data input in Shampan  VAT besides the Manual Entry which are as follows. 

1. EXCEL Template 

2. Middle Ware Database (Oracle, MSSQL, etc.) 

3. API (XML, JSON) 

4. Read-Only, View of Source Database 

In every sort of Data Input we use the following templates. Among the several VAT Transaction data 

input here we have described the Sales (and Credit Note), Purchase and Transfer Issue Templates. 

Sales (and Credit Note): 

S

L 

Field Name Data Type Default 

Value 

Remarks 

1.  SL int  Serial Number / Incremental Value 

2.  ID varchar(50) Mandatory Integrate System Generated ID or Unique Key 

3.  BranchCode varchar(50) Mandatory Sale Generate Branch Code 

4.  CustomerGroup varchar(100) -  

5.  CustomerCode varchar(50) Mandatory (Customer Code / Customer Name) 

At least one to be provided 6.  CustomerName varchar(100) Mandatory 

7.  DeliveryAddress varchar(2000) Mandatory  

8.  InvoiceDateTime datetime Mandatory  

9.  ReferenceNo varchar(100) - Any Reference No for future Tracking 

10.  Vehicle No varchar(100) Mandatory Vehicle No used for Carrying Goods 

11.  Vehicle Type varchar(50) Mandatory Type of Vehicles 

12.  Comments varchar(2000) -  

13.  ProductCode varchar(50) Mandatory (Product Name / Product Code) 

At least one to be provided 14.  ProductName varchar(100) Mandatory 

15.  UOM varchar(50) Mandatory Unit of Measurement (Sale Unit) 

16.  Quantity decimal(25, 9) Mandatory Sale Quantity 

17.  UnitPrice decimal(25, 9) Mandatory Excluding SD and VAT 

18.  Subtotal decimal(25, 9) Mandatory Calculative Value 

19.  VATRate decimal(25, 9) 0 Salable VAT Rate 

20.  SDRate decimal(25, 9) 0 Salable SD Rate 

21.  DiscountAmount decimal(25, 9) 0  

22.  PromotionalQuantity decimal(25, 9) 0  

23.  Post varchar(1) N N,Y(Fixed Value) 

24.  LCNumber varchar(50) -  

25.  CurrencyCode varchar(50) BDT For Local Transaction BDT 

26.  LineComments varchar(2000) -  

27.  Type varchar(50) Mandatory VAT, NonVAT, MRPRate,  FixedVAT, OtherRate, 

Retail, MRPRate(SC) 

28.  TransactionType varchar (100) Mandatory Local – for  New Sale 

Credit – for Sale Credit Note 

Export – for Export Sale 

29.  PreviousSalesInvoiceNo varchar(100)  Mandatory for Credit Note; 



 

 

This is the Sales Challan No. against which the Credit 

Note going to be issued. 

30.  IsProcessed varchar (1) N Fixed Value 

31.  CompanyCode varchar (50) YYY  

 

 

Purchase: 

SL Field Name Data Type Default 

Value 

Remarks 

1.  SL int   Serial Number / Incremental Value 

2.  ID varchar(200) Mandatory Intrgrate System Generated ID or Unique Key 

3.  BranchCode varchar(50) Mandatory Purchase Generating Branch Code 

4.  Vendor_Code varchar(50) Mandatory (Vendor Code / Vendor Name) 

At least one to be provided 5.  Vendor_Name varchar(100) Mandatory 

6.  Reference_No varchar(200) - Any Reference No for future Tracking 

7.  LC_No varchar(100)   LC Number 

8.  BE_Number varchar(100)   Bill of Entry Number 

9.  Invoice_Date datetime Mandatory Purchase Date 

10.  Receive_Date datetime Mandatory Entry Date 

11.  ProductCode varchar(50) Mandatory (ProductName / ProductCode) 

At least one to be provided 12.  ProductName varchar(100) Mandatory 

13.  Quantity decimal(25, 9) Mandatory Purchase Quantity 

14.  UOM varchar(50) Mandatory Unit of Measurement (Purchase Unit) 

15.  Total_Price decimal(25, 9) Mandatory Total Purchase Price (Excluding SD and VAT) 

16.  Type varchar(50) Mandatory VAT, Non VAT, Exempted, Fixed VAT, Other Rate, 

Truncated, Turnover, Un Register, Non Rebate 

17.  SD_Amount decimal(25, 9) 0 SD Amount Applied 

18.  VAT_Amount decimal(25, 9) 0 VAT Amount Applied 

19.  Assessable_Value decimal(25, 9) 0 Assessable Value 

20.  CD_Amount decimal(25, 9) 0 CD Amount Applied 

21.  RD_Amount decimal(25, 9) 0 RD Amount Applied 

22.  AT_Amount decimal(25, 9) 0 AT Amount Applied 

23.  AITAmount decimal(25, 9) 0 AIT Amount Applied 

24.  Others_Amount decimal(25, 9) 0 Others Amount Applied 

25.  Remarks varchar(2000)     

26.  Post varchar(1) Y N,Y(Fixed Value) 

27.  With_VDS varchar(1)   Is VDS Appplied or Not 

28.  Comments varchar(2000)     

29.  TransactionType varchar (100)   Local, Import, etc 

30.  IsProcessed varchar (1)  N Fixed Value 

31.  CompanyCode varchar (50)   YYY 

  



 

 

Transfer Issue: 

SL Field Name Data Type Default 

Value 

Remarks 

1.  SL int   Serial Number / Incremental Value 

2.  ID varchar(50) Mandatory Integrate System Generated ID or Unique Key 

3.  BranchCode varchar(50) Mandatory Transfer Generate Branch Code 

4.  TransferToBranchCode varchar(50) Mandatory Transfer To Branch Code(Receiver) 

5.  TransactionDateTime datetime Mandatory   

6.  Vehicle No varchar(100) Mandatory Vehicle No used for Carrying Goods 

7.  Vehicle Type varchar(50) Mandatory Type of Vehicles 

8.  ProductType varchar(50) Mandatory Finish - for Finish Product 

Raw - for Raw Product 

9.  ProductCode varchar(50) Mandatory (Product Name / Product Code) 

At least one to be provided 10.  ProductName varchar(100) Mandatory 

11.  UOM varchar(100) Mandatory Unit of Measurement(Transfer Unit) 

12.  Quantity decimal(25, 9) 0 Transfer Quantity 

13.  CostPrice decimal(25, 9) 0 Transfer Cost 

14.  Post varchar(1) N N,Y(Fixed Value) 

15.  ReferenceNo varchar(100) - Any Reference No for future Tracking 

16.  Comments varchar(2000) -   

17.  IsProcessed varchar(1) N Fixed Value 

18.  CompanyCode varchar (50) YYY   

 

N.B. We have details excel files of Data input for Customer information’s, Vendor 

information’s, Product, Co-efficient, Sales, Purchase, VDS info, Deposit etc. which we will 

share after signing the contract with Symphony Softtech. 



 

 
 

 

 

 

 

 

 

 

 

 

 

Compliance of VAT & SD Act 2012  

as per General Order-16 



 

 

 Compliance of VAT software as per General Order-16 

সফটওয়্যার এর প্রয়য়্াজনীয়্ বৈশিষ্ট্য gšÍe¨ 

(১) নিনম িত সফটওয়্যারটট মলূ্য সংয াজি কর ও সম্পরূক শুল্ক আইি, ২০১২ এবং 
তদধীি প্রণীত নবনধমাল্া, প্রজ্ঞাপি ও আযদশ পনরপাল্যি সক্ষমতা সম্পন্ন হইযত 
হইযব; 

আছে 

(২) সফটওয়্যারটটযত  াবতীয়্ বানণজ্জযক কা িক্রম সংনিষ্ট তথ্যানদ ররকর্িপূব িক 
মূল্য সংয াজি কর ও সম্পূরক শুল্ক আইি, ২০১২ এবং তদধীি প্রণীত অিযািয 
নবধািাবল্ীর আওতায়্ পূণ িাঙ্গ অযটাযমশযির সুনবধা সম্বনল্ত বযবস্থা সনন্নযবনশত 
থ্ানকযত হইযব; 

আছে 

(৩) সফটওয়্যারটটযত ক্রয়্ নহসাব ররজ্জস্টার ও নবক্রয়্ চাল্ািপযে রকাি তথ্য এনি 
রদয়্ার সাযথ্ সাযথ্ তা স্বয়্ংজ্ক্রয়্ভাযব নবক্রয়্ নহসাব, চল্নত নহসাব ররজ্জস্টার 
(প্রছ োজ্য ক্ষেছে) এবং দানিল্পযে আপযর্ট হইযত হইযব; 

আছে 

(৪) সফটওয়্যারটটযত তৃতীয় তফসসছে উছেসিত মূসক হোছর সরবরাহ কনরবার সুনবধা 
সৃটষ্টসহ উৎযস মূসক আদায়্/কতিি, রর্নবট রিাট ও রক্রনর্ট রিাযটর বযবস্থাপিা, 

চুজ্িনভনিক উৎপাদি, উপকরণ কর ররয়্াত বযবস্থাপিা স্বয়্ংজ্ক্রয়্ভাযব সম্পন্ন 
কনরবার সুনবধা থ্ানকযত হইযব; 

আছে 

(৫) উপকরণ-উৎপোদ সহগ এর নভনিযত বযবহৃত উপকরণ, উৎপানদত পণয ও 
উৎপানদত পণয নবক্রয়্ বো সরবরাহ এর নবপরীযত প্রকৃত উপকরণ বযবহোছরর 

পসরমোণ ও ক্ষজ্র  এবং উৎপোসদত পছণযর পসরমোণ , সরবরোছহর পসরমোণ ও ক্ষজ্র 

ইতযোসদ সবষছয় তুল্িামূল্ক প্রনতযবদি (reconciliation report) প্রনত কর-রময়্াদ রশযে 
স্বংয়্জ্ক্রয়্ভাযব প্রণীত হইযত হইযব,  াহাযত সহযগ রকাি অসংগনত থ্ানকযল্ তাহা 
তাৎক্ষনণকভাযব নচনিত করা সম্ভব হয়্; 

আছে 

(৬) মানসক দানিল্পেসহ অিযািয ররজ্জস্টারানদ (ক্রয়্ নহসাব, নবক্রয়্ নহসাব) এবং 
তৎসংসিষ্ট  ক্ষ  ক্ষকোন নরযপাযটি অযটাযমযটর্ নসযস্টম রথ্যক প্রস্তুত ও নপ্রন্ট করার 
সুনবধা থ্ানকযত হইযব; 

আছে 

(৭) সফটওয়্যাযর শুধুমাে একবার মূল্ মসূক চাল্ািপে নপ্রন্ট করা  াইযব। 
সফটওয়্যারটটযত র ি একই চাল্ািপে নিতীয়্বার বা পরবতী সমযয়্ ইসুয করা িা 
 ায়্ রতমি বযবস্থা থ্ানকযত হইযব; তযব প্রযয়্াজযি অিুনল্নপ নপ্রন্ট করা  াইযব 
 াহাযত “অিুনল্নপ” বা “Copy” জল্ছাযপ বড় অক্ষযর নপ্রন্ট করা থ্ানকযব। এ সংক্রান্ত 
র যকাি পনরবতিযির প্রমাণ সফটওয়্যাযর সংরনক্ষত থ্ানকযত হইযব; 

আছে 

(৮) মূসক চাল্ািপযে সংিযোনুক্রসমক (chronologically) নম্বর, সময়্ ও তানরি 
স্বয়্ংজ্ক্রয়্ভাযব নপ্রন্ট কনরযত হইযব,  া রকবল্মাে  িিই নপ্রন্ট করা হইযব রসই 

সময়্ ও তানরি (System BIOS অিু ায়্ী) প্রদশ িি কনরযব; 

আছে 

(৯) প্রনতনদযির কা িক্রম রশযে রসই নদযির কম্পম্পউটার রজিাযরযটর্ নরযপাযটি ও 
নবনধ রমাতাযবক নহসাবরক্ষণ সংক্রান্ত সকল্ বানণজ্জযক দনল্ল্ানদ, র মিঃ 
চাল্ািপে, রর্নবট বা রক্রনর্ট রিাট, ক্রয়্ ররজ্জস্টার, নবক্রয়্ ররজ্জস্টার, দানিল্পে 
ইতযানদ, নপ্রন্ট কনরয়্া ( াহাযত নপ্রন্ট করার তানরি ও সময়্ স্বয়্ংজ্ক্রয়্ভাযব 
 থ্া থ্ভাযব মুনিত হইযত হইযব) প্রনতষ্ঠাযির দানয়্ত্বশীল্ কম িকতিা কতৃিক স্বাক্ষর 
কনরয়্া সংরক্ষণ কনরযত হইযব; 

আছে 



 

 

(১০) প্রনত করযময়্াদ রশযে উপ ুি কম িকতিা কতৃিক স্বাক্ষনরত এই সকল্ 
নহসাবরক্ষণ সংক্রান্ত সকল্ বানণজ্জযক দনল্ল্ানদর হার্িকনপ স্থায়্ীভাযব বা াঁধাই 
কনরয়্া রানিযত হইযব এবং অনুনয পোাঁচ বৎসর প িন্ত তাহা সংরক্ষণ কনরযত হইযব। 
মুসক কতৃিপযক্ষর চানহদা অিু ায়্ী র  রকাি তথ্য (সফটকনপ/হার্িকনপ)  ুজ্িসংগত 
সমযয়্র মযধয সরবরাহ কনরযত হইযব; 

আছে 

(১১) মূল্য সংয াজি কর ও সম্পূরক শুল্ক নবনধমাল্া, ২০১৬  এর মোধ্যছম নিধ িানরত 
ছযকর তথ্য কু্ষন্ন িা কনরয়্া নিবনিত প্রনতষ্ঠাি তাহার প্রযয়্াজি অিু ায়্ী অনতনরি 
তথ্যসহ মূসক চাল্ািপে এবং অিযািয বানণজ্জযক দনল্ল্ানদ/ররজ্জস্টার ততনর ও 
সংরক্ষণ কনরযত পানরযব; 

আছে 

(১২) সফটওয়্যারটটযত জাতীয়্ রাজস্ব রবাযর্ির সংনিষ্ট মূসক কতৃিপযক্ষর চানহদা 
অিু ায়্ী নিরীক্ষা কা িক্রম পনরচাল্িার জিয অযাকযসস (Access) সুনবধা থ্ানকযত 
হইযব; 

আছে 

(১৩) নসযস্টযম মূসক চাল্ািপযের সাযথ্ পণয ভান্ডার (স্টক) ইনন্টযেযটর্ থ্ানকযত 
হইযব, র ি নসযস্টযম মূসক চাল্ািপে ইসুয করা হইযল্ নবক্রয়্ ররজ্জস্টাযরর 
সংনিষ্ট কল্াযম অনভন্ন সমম্বয়্ স্বয়্ংজ্ক্রয়্ভাযব সম্পানদত হয়্ এবং স্টযকর 
পনরমাযণ মযািুয়্ানল্ রকাি প্রকার পনরবতিি করা সম্ভব িা হয়্; 

আছে 

(১৪) নবজ্ক্রত পণয রফরত বা ক্রয়্াযদশ বানতযল্র রক্ষযে রর্নবট বা রক্রনর্ট রিাযটর 

মাধযযম তাহা সমন্বয়্ কনরযত হইযব  াহা স্বয়্ংজ্ক্রয়্ভাযব নবক্রয়্ এবং চল্নত নহসাব 
ররজ্জস্টাযর প্রনতফনল্ত হইযব; 

আছে 

(১৫) জাতীয়্ রাজস্ব রবাযর্ির নিযদিশিা ও চানহদা রমাতাযবক রবাযর্ির অিযািয 
সফটওয়্যার বা উপাি ভান্ডার বা অিয রকাি প্রনতষ্ঠাযির সাযথ্ তথ্য ও উপাি 
নবনিমযয়্র সুনবধা থ্ানকযত হইযব; 

আছে 

(১৬) নিবনিত প্রনতষ্ঠাযির বযবসানয়্ক প্রাঙ্গযি সকল্ তথ্যসহ নসযস্টম পনরচাল্িা 
কনরযত হইযব। Cloud server বযবহার করা হইযল্ Database replica নিবনিত 
প্রনতষ্ঠাযির প্রাঙ্গযি সংরক্ষণ কনরযত হইযব; 

আছে 

 (১৭) ইসুযকৃত মসূক চাল্াি রকাি কারযণ নবিষ্ট হইযল্ বা তাহা বানতল্ কনরবার 
প্রযয়্াজি হইযল্ তাহা edit ও re-print কনরবার সযু াগ থ্ানকযব িা। রসইযক্ষযে রর্নবট 
রিাট /রক্রনর্ট রিাট বযবহার কনরয়্া চাল্ািপে বানতল্ কনরযত হইযব এবং পুিরায়্ 
ধারাবানহক ক্রনমক িম্বর বযবহার কনরয়্া চাল্ািপে ইসুয কনরযত হইযব, এবং 
অিযািয মূসক ররজ্জস্টাযরর সাযথ্ তাহার link থ্ানকযত হইযব। উপরন্তু, চাল্ািপে 
বানতযল্র সুনিনদিষ্ট কারণ র্াটাযবইযজর ল্গ নরযপাযটি সংরক্ষণ কনরযত হইযব,  াহা 
প্রনত কর রময়্াদ রশযে detail report আকাযর প্রণীত হইযব; 

আছে 

(১৮) আইিািুগভাযব ক্ষমতাপ্রাপ্ত র যকাি মূসক কম িকতিা নসযস্টযম প্রবযশ কনরয়্া 
প্রযয়্াজিীয়্ পরীক্ষা-নিরীক্ষা কনরযত পানরযবি; 

আছে 

(১৯) Oracle, DB2, SQL ইতযানদর র  রকািটটযক database backend নহসাযব বযবহার 
করা  াইযব। তযব র  Database বযবহার করা হউক িা রকি এযত audit trail থ্ানকযত 
হইযব। Table এর রকাি record edit/delete করা হইযল্ audit trail log file এ 
স্বয়্ংজ্ক্রয়্ভাযব প্রকৃত সময়্ উযেিসহ তথ্য সংরক্ষণ কনরবার বযবস্থা থ্ানকযত 
হইযব; 

আছে 



 

 

(২০) দানিল্পে এবং অিযািয প্রযয়্াজিীয়্ মযাযিজযমন্ট নরযপাযটি স্বয়্ংজ্ক্রয়্ভাযব 
নসযস্টযম রথ্যক প্রস্তুত কনরবার বযবস্থা থ্ানকযত হইযব এবং দানিল্পেসহ নবনভন্ন 
আযবদি/তথ্যানদ (র মিঃ মূসক নিবিযির তথ্য পনরবতিি ইতযানদ) Integrated VAT 

Administration System (iVAS) এ জাতীয়্ রাজস্ব রবাযর্ির নিধ িানরত data schema অিু ায়্ী 
আপযল্ার্ কনরবার বযবস্থা থ্ানকযত হইযব; 

নোই  

 

(২১) প্রনতনদযির কা িক্রম রশযে সকল্ তথ্য িূযিতম দুইটট বযাক-আপ রিয়্ার 
বযবস্থা থ্ানকযত হইযব। র যকাি রর্টা হারাযিার দায়্-দানয়্ত্ব নিবনিত প্রনতষ্ঠািযক 
বহি কনরযত হইযব। হঠাৎ, নবদুযৎ নবজ্িন্ন হইযল্ রকাি রর্টা র ি িষ্ট িা হয়্ রসই 
নবেযয়্ বযবস্থাসহ তাৎক্ষনিক বযাক-আপ এবং স্থায়্ী বযাক-আপ এর বযবস্থা থ্ানকযত 
হইযব; 

আছে 

(২২) সফটওয়্যারটটযত hacking এবং tampering সহ সকল্ ধরযণর ঝুাঁ নক হইযত 
সুরক্ষার জিয পনরপূণ ি নিরাপিার বযবস্থা থ্ানকযত হইযব; 

আছে 

(২৩) নসযস্টযম এর বযবহার নবেযয়্ এবং মূসক অপাযরশি নবেয়্ক Detailed and 

Summary নরযপাযটি প্রণয়্যির বযবস্থা থ্ানকযত হইযব।  
আছে 
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Enlistment Copy 



 

 

   



 

 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Company’s Legal Documents 

 



 

 

 

 

 

 



 

 

  



 

 

   



 

 

 

  



 

 

 

  



 

 



 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 

  



 

 

Clients Lists and 

Brochure 



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 



 

 

 

 

 

 

 

 


