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Company Profile / Service Overview
Grameen Healthtech Limited

Incorporation and Legal Standing:

Grameffn Healthtech Limited (“GHL”) is a duly incorporated entity under the laws of the People’s
Repul?hc of Bangladesh. The Company was registered with the Registrar of Joint Stock Companies
and Firms (RJSC) on 21 May 2025, bearing Registration No. C-202357/2025, as a subsidiary of
Grameen Telecom Trust.

QHL has been established with the primary objective of transforming access to healthcare services
in Bangladesh and beyond through the application of advanced digital innovations. It is committed
to providing affordable, high-quality, and comprehensive healthcare solutions to a broad spectrum
of the population, including underserved and geographically remote communities.

Our Services:

Through its flagship platform “Shukhee”, GHL delivers a wide range of integrated e-health
services designed to ensure accessibility, affordability, and reliability. These services include, inter

alia:

e Instant Doctor Consultations
On-demand consultations with licensed MBBS doctors via in-app video call for immediate

medical advice and primary healthcare support.

o Specialist Doctor Consultations
Scheduled video consultations with specialist physicians across multiple disciplines for
expert medical guidance.

‘» Home Laboratory Services
" Convenient diagnostic test booking with home sample collection and delivery of reports in

. both digital and physical formats.

e Pharmaceutical and Health Product Delivery
Online purchase and nationwide doorstep delivery of medicines, wellness items, and other
healthcare-related products.

e Caregiver Services
Provision of trained caregivers, including nurses, physiotherapists, and nannies, for home-
based medical and personal care.

s Surgical Booking Services
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Acoess to, comparison of, and booking of affordable surgical packages in collaboration
with reputed hospitals across Bangladesh.

Foreigm Treatment Coordination

Advisory and coordination support for patients seeking advanced medical treatment in
foreign jurisdictions.

Ambulance Service Assistance

Facilitation of emergency ambulance services through GHL’s partnered providers to
ensure prompt medical response.

Blood Bank Service Assistance

Immediate access to blood donation requests and blood bank information for emergency

needs through the Shukhee platform.

Ouwr Chents:
Grameen Healthtech Limited has successfully partnered with numerous esteemed institutions
across multiple sectors, including government, telecommunications, banking, and healthcare. Its

valwed clientele includes but not limited to:

Bangladesh Ansar & VDP
Food Panda Bangladesh Limited
Ezstern Bank Limited
Midlznd Bank Limited
Grzmeen Phone Limited

Raoli Axiata PLC

Nagad Limited

Grameen Healthcare Services Limited
Grameen Bamk

It i fiwrther placed on record that the Shukhee Platform currently has a total of 1,672,682 (One
Miilliom Six Hundred Seventy-Two Thousand Six Hundred Eighty-Two) duly registered users,
wiho are entitled to directly access and/or place orders for the services offered through the said

platfonm.
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Company Human Resources:

At present, the Organization employs a total of 88 (Eighty-Eight) regular employees, comprising
66 (Sixty-Six) male and 22 (Twenty-Two) female staff members. In addition to the aforesaid
regular employees, the Organization also engages third-party resources who render services in the
capacity of customer support agents, doctors, divisional officers, and support staff.

Conclusion:

Grameen Healthtech Limited, through its innovative service delivery model and advanced digital
platform Shukhee, is pioneering the integration of technology with healthcare to create a
sustainable, inclusive, and accessible health ecosystem. The Company is steadfast in its mission
to establish and maintain excellence in healthcare delivery, thereby contributing to the national
objective of universal healthcare access and improved public health outcomes.

Dr. Ahmed Armaan SiddiqN
Chief Executive Officer
Grameen Healthtech Limited
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