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1. Company Overview

Adobe IT Solutions is a Bangladesh-based IT service and software development company
established on 19 October 2020. The company provides reliable and cost-effective
technology solutions to businesses and organizations, helping them improve their digital
operations, efficiency, and online presence.

Our services include website development, software development, website maintenance,
data entry, and other I'T-enabled services. We focus on understanding our clients'
requirements and delivering practical technology solutions that support their business
objectives.

With a commitment to quality, reliability, and customer satisfaction, Adobe IT Solutions
aims to build long-term relationships with clients through professional service and continuous
technical support.

2. Mission

Our mission is to provide reliable, innovative, and cost-effective IT solutions that help
businesses improve their digital capabilities and operational efficiency.
We are committed to:

e Delivering quality software and web development services.

e Providing dependable technical and maintenance support.

o Helping businesses establish and strengthen their online presence.

e Providing accurate and efficient data entry and IT-enabled services.

e Maintaining professionalism, transparency, and customer satisfaction.

o Continuously improving our technology and service capabilities.
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3. Vision

Our vision is to become a trusted and recognized IT solutions provider in Bangladesh
and the global digital marketplace by delivering high-quality technology services and
building lasting partnerships with our clients.

We aspire to create a technology-driven organization that combines innovation, reliability,
skilled professionals, and customer-focused service to help businesses succeed in an
increasingly digital world.

4. Our Services

4.1 Website Development
We develop professional, responsive, and user-friendly websites for businesses,
organizations, and individuals.
Our website development services include:
o Business website development
e Corporate websites
e E-commerce websites
e Dynamic websites
o Responsive website design
o Website customization
o Content management systems
e Website redesign and improvement

4.2 Software Development
Adobe IT Solutions develops customized software applications based on specific business
requirements.
Our software development services include:

o Customized business software

e Web-based applications

o Business management systems

o Database-driven applications

e Application customization

o Software integration

o System enhancement and support
We work to develop solutions that improve workflow, reduce manual processes, and support
better business management.
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4.3 Website Maintenance & Support
A website requires continuous maintenance to remain secure, updated, and functional. We
provide ongoing website maintenance and technical support services.
Our services include:

o Website updates

o Content updates

e Bug fixing

e Performance improvement

e Technical troubleshooting

e Backup and recovery support

e Security and maintenance assistance

o Website modification

4.4 Data Entry Services
We provide professional and efficient data entry services to help organizations manage their
information accurately.
Our data-related services include:

e Online data entry

o Offline data entry

o Data conversion

e Data processing

o Database updating

e Document data entry

o Excel and spreadsheet data management

o Data verification and quality checking
Accuracy, confidentiality, and timely delivery are important priorities in our data entry
operations.

4.5 IT Support Services
We provide technology support to businesses and organizations according to their operational
requirements.
Our IT support services may include:
e Technical troubleshooting
e Software support
o Website-related technical assistance
e System configuration
e IT consulting
e General technology support
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5. Our Approach
At Adobe IT Solutions, we follow a client-focused approach to every project.
Understand — Plan — Develop — Test — Deliver — Support
We first understand the client's requirements, develop an appropriate solution, test the
deliverables, and provide ongoing support where required.
Our approach focuses on:

e Understanding client requirements

e Clear communication

e Quality development

e Timely delivery

o Data accuracy

o Continuous support

o Long-term client relationships

6. Why Choose Adobe IT Solutions?

Quality

We focus on delivering reliable and practical technology solutions.

Customer Focus

We listen carefully to our clients and develop solutions based on their specific requirements.
Cost-Effective Solutions

We aim to provide quality services at competitive and reasonable costs.

Technical Capability

Our services cover web development, software development, maintenance, and IT-enabled
services.

Reliability

We value commitments, deadlines, data accuracy, and professional service.

Long-Term Support

Our relationship with clients does not end with project delivery. We provide maintenance and
technical support as required.
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7. Our Core Values

Integrity

We conduct our business with honesty, transparency, and professionalism.
Quality

We strive to maintain high standards in our products and services.
Innovation

We continuously explore new technologies and better ways of solving business problems.
Customer Satisfaction

Our clients' requirements and satisfaction are central to our service approach.
Reliability

We value timely delivery, accurate work, and dependable support.
Continuous Improvement

We continuously improve our skills, processes, and technology capabilities.

8. Target Clients

Adobe IT Solutions provides services to a wide range of clients, including:
e Small and medium-sized businesses
e Corporate organizations
e Startups
e Educational institutions
e Professional organizations
e E-commerce businesses
e Non-government organizations
e Individual entrepreneurs
e Organizations requiring data entry and IT-enabled services

9. Future Plans

Adobe IT Solutions aims to expand its service capabilities and strengthen its position in the
IT services industry.
Our future priorities include:

o Expanding software development capabilities

e Developing more customized business solutions

o Expanding website development and maintenance services

e Increasing IT-enabled and data management services

e Adopting modern technologies and development practices

o Expanding our client base locally and internationally

o Building long-term partnerships with businesses and organizations
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10. Commitment

Adobe IT Solutions is committed to providing professional, reliable, and technology-
driven services to its clients.

We believe that technology should make business simpler, faster, and more efficient.
Through quality development, dependable support, and client-focused service, we aim to
create sustainable value for every organization we work with.

11. Company Information

Particulars Information
Company Name Adobe IT Solutions
Business Type Proprietary Company
Established 19 October 2020
Office Address House 23 (2nd Floor), Road 121, Gulshan 01, Dhaka, Bangladesh
Core Business IT Solutions & Software Services

Software Development, Website Development, Website

Key Servi i
Cy Services Maintenance, Data Entry & IT Support

Contact

Adobe IT Solutions

House 23 (2nd Floor), Road 121

Gulshan 01, Dhaka, Bangladesh

Email: hiron.rahman@adobeitsolutionsbd.com
Phone: 01945222333

Website: adobeitsolusionsbd.com
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