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It is the mission of AKIJ Group to provide clients with top quality call center services 24 hours-a-day. A service 
that provides our clients with the greatest chance of communicating with their end customers. We do B2B and 
B2C services including both inbound, outbound calls, Data entry along with other BPO services. We have a 
dedicated and well-trained cadre of customer support specialists who are able to consistently provide excellent 
services delivered in a timely and cost-effective manner. 
 
Whatever a client's customer relations goals are: quantifying sales leads, taking orders, responding to ad 
inquiries, market research, or general information requests, AKIJ Group has the people with the expertise to 
professionally service those needs. 
 
At BLUE PILL LIMITED, we offer information Technology Services, Business Process Outsourcing Solutions, 
Consultancy Services and Customer Service & Support, along with other mainstream Services. Our highly 
competent industry expertise and well cultivated offshore liaison(s) allow us to remain committed to Providing 
maximum value, high quality and low-cost Business Processing and IT services to our prospective clients 
 
Since our inception in the year 2014 we provide a full range of Outsourcing Services, IT Services and Solutions 
to businesses and industry leaders, both large and small. We offer the best solutions across every department in 
your organization. Our Business Process Outsourcing portfolio includes end-to-end solutions. We have it all in 
our portfolio, served in a customer friendly and customized manner.  
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Executive Summary
The legacy of AKIJ GROUP is over half a century old and over the years Akij has established itself as the most 
confident and revered industrial family in Bangladesh.

One of the biggest conglomerates in 
Bangladesh. 

27 renowned local & multinational concerns with 
diversified activities & different products. 

It has been progressing with tremendous pace in 
the industrial area of Bangladesh. 

30000+ families are directly or indirectly engaged 
with this concern. 

Several non-profitable concerns are involved to 
sustain development of the country & for social 
welfare. 

Blue Pill Limited
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Services

We have it all in our portfolio, served in a customer friendly and customized manner. 

An extensive experience that was acquired 
through 8 years of engagement in ICT industry 

We are among the contributors who shape 
tomorrow’s technology standards in Bangladesh 

We have in-depth understanding of business 
needs and ICT challenges which affecting our 
clients 

We are providing cost-effective and perfectly 
tailored solutions, that take into our client’s wider 
business requirements 

Our focus is to provide sustainable and strategic 
ICT solutions in timely and flexible way 

We have expertise in both Microsoft and Open 
source technologies 

We bring a unique combination of technology 
advance and comfort solution 

Blue Pill
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Offered Service
CALL CENTER

Inbound and Outbound Support 
Customer Help Desk 
Remote and On-Site Support 
Live Chat, SMS and Email Support 
Customer Relationship Management 
Complain Management 
Survey Campaign 
Social Media Management 
Data Entry

FINANCE & ACCOUNTING

Book Keeping 
Accounts Payable 
Accounts Receivable 
Tax Preparation 
Payroll Processing 
Bank Reconciliation 
Financial Reporting 

BACK OFFICE SUPPORT

Software Development 
IVR Services 
Infrastructure Management 
Document Management 
Data Mining 
Database Builds 
Data Harvesting 
Direct Mail Campaign Alerts 
Recruitment and Selection 
Performance Management

CONSULTANCY

Business Process Automation 
Business intelligence 
Business Solution Implementation 

Strength

Competitive 
Advantage

Increase  
Productivity

Cost  
Effectiveness

Archived & Secured 
Data  

Single Point 
Communication

24/7 Service

Data Management for 
decision making   

Covers All 
Communication tool

Inbound & Outbound

Integration possible 
with any Business 

BUSINESS APPLICATION

ERP 
Secondary Sales Solution 
Mobile Apps 
Point of Sales (POS) 
Website design & development 
Industrial Automation

MANANEGED IT SERVICE 

Email and cloud collaboration tools 
Managed Network Service 
Hardware-related support
Information Security & backup  
service
Business continuity and disaster  
recovery
Hybrid IT & Cloud Services
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CALL CENTER: INBOUND

 
Stop Lost or Stolen Card 
FC transaction for cards enable & disable 
iBanking Customer support 
Stop Payment and Restriction to Account 
Location Mapping  
 
 
Card Replacement/ Activation Request.  
Cheque Book requisition 
Account status 
Locker Service Details 
SMS alert related info & services 
Balance Query 
Transaction Details 
Agent Banking Information 
Retail Banking Product Information 
SME Banking Product Information 

SMS Banking/ Mobile Banking related 
information and services 

Account/Service/Product related query, 
request and complain

DOCUMENT MANAGEMENT/ 

ARCHIVING

Racked Storage 
Document Archive 
Shredding Services 
Archive Box Storage & Tracking 
Data Entry 
Scanning and Capture Support 
Collection and Delivery 
Cloud Service

CALL CENTER: OUTBOUND

Loan collection 
Card repayment 
Various Sales & Service Campaigns 
Complaint Reply 
Welcome Calls 
Reminder 
Lead Generation Programs 
Customer/Quality Surveys 
Product/Service Promotion 
Market Research 
Greet clients on special days 
Sales verification 
Tele Surveys/Information Gathering  
Customer Satisfaction Survey 
Debt Collection  

S E R V I C E S  F O R  B A N K I N G  S E C T O R
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COMPLAINT MANAGEMENT

Effective management of complaints is essential to ensuring Product/service effectiveness, 
Quality & Regulatory Compliance. 
This system allows management to handle complaints including Investigation Details, action 
Items &   Communication. 
Agent receive complaints through any channel i.e. call, sms, email & chat. A unique ticket/id 
generates against each individual complain. 
Agent take & record detailed pertinent information in the field. 
Customer notifies through the SMS with the complaint   ID probable resolve time as set by the 
organization. 
Concern Persons & department notifies through SMS, email, mobile app push notification. 
Concern department resolves the complaint and the above stakeholders notifies through the 
desired channels i.e. SMS, email, app, etc. 
Reports & analytics are generated against complaint type, department, and resolve time, so on.

CRM

Contact  center customer relationship management (CRM) is a contact center software solution that provides employees  
with  access  to  account  information  and  history  in  an effort to provide a real-time, personalized customer experience  
across  all  channels,  including  voice,  web  and  social.  Agents  revel  in  the CRM's capacity to provide access to key  
Customer  Information  at  the  start  of each session. They don't have to go on hunting expeditions across find essential  
customer  information  or  fulfill  requirements  for  verification.  Everything  they  need to launch a discussion is provided  
conveniently  on  the  main  screen.  They  also  have  ready  access to each customer's services, recent purchases and  
interaction  history  across  a  range  media this information helps them come up to speed quickly on each relationship & 
situation  

SMS

In-call SMS to customers: address, account status, promo offer, etc. Schedule SMS 
Bulk SMS 

This module comprises following features: 

EMAIL

In-call email to customers: address, account status, promo offer, etc. Schedule email 
Bulk email 

This module comprises following features:

CHAT

Allows customers to interact with the agents through web live chat for  
inquire, complain, feedback, etc.
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TECHNOLOGY

We have our own in-house developed Multi-Channel Software the leading brand of Bangladesh. This is browser 
based multi-channel dialer & solution being used in several FMCG, BANKS, Financial Organization. 

FEATURE HIGHLIGHTS

Automatic call distribution  
Time based IVR 
CTI with E1, PSTN, & IP   
Agent on multiple skills 
Screen popup  
IP based Soft-Phone 
Interactive dashboard 
Voice logger  
Caller priority 
Voice Logger 
Live Call Listening 
Dashboard 
Remote/network data 
backup 
Whisper to Agent 

AGENT FEATURES

Agent authentication  
Notify caller priority 
Agent in multiple skill  
Notify caller language 
Call answer, call hold, transfer  
Talk to agent /supervisor  
Notify hold time in queue 
Screen popup  
Transfer to skill

SUPERVISOR FEATURE

Multiple supervisors  
Live call and listening 
Monitor skills, running calls  
Talk to agent 
Monitor agents  
Wisher to agent 
Access on voice Log  
Real time statistics 
Access on CDR  
View reports 
Access on interactive dashboard 
Live call monitoring 

REPORTING & MONITORING:

Voice Recording 
Drop Call Analysis Report 
Reporting dashboard: Access to the 
call reports to the Supervisor/ Group/
individual to see the calls in real time, 
find out useful information such as 
when the highest volume of calls come 
in, etc. 
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Disaster Recovery Site
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Call Record
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INFRASTRUCTURE

KBS

Technical Solutions specifically designed for Multinationals and Large Corporations 
Fully equipped Training Centre offering both in-hours training and full courses on a variety of subject. 
Highly experienced Executive Management and Senior Personnel 
Seats-scalable to 100 seats. 
Backup Power (On-line UPS, Generator) 
Fire Fighting System 

Search Capability: 
Frequently Asked Questions: 
Ready-made templates 
assign users, create tasks and events 
News portal 

Internationally recognized Multimedia Call Centre Solution & Software Package

Akij House, 198 Bir Uttam, Mir Shawkat Sarak, 
Gulshan Link Road, Tejgaon, Dhaka-1208

Overseas:  +880 96131 16609  
Toll Free:   08000016609

www.bluepill.com.bd

info@bluepill.com.bd

fb.com/bluepillltd


